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AM Modern Soviet Affliction: Equality i in Poverty 


that the balloting had 


pan “There in some smoky corner iieig But Soviet poverty defined , miners in Vorkutain the worse for m childven than itis for me. Fora 
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Poverty in the Soviet Union is not bloated renewal program. 
bellies and famine, but rather a common . The open admission that the Soviet Union 
; Soadition οἵ need tha εἴ οἷν fo wien was a military superpower with a ruined 
grow worse with every ‘haunts * chtcal- 
a ie month. It δ΄ economy influenced virtially every critical 
“I watch everything ἐ Gorbacher moves to alleviate one of the 
downhill every day,” said Ν᾽ Buiransov. ὃ bitterest complaints of Soviet consumers in 
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A Deal Made, Bush Is Hopeful on Summit 
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easy,” Mr. Bush said, “so we're just 
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Though no progress on the issue 
See TREATY, Page 4 


For U. S., Some Caapronies Became Palatable 


‘rope and that could also hold up ‘The compromises arsenal the United States 
German reunification. @Noclear cruise missiles ἿΣ as 
fk iehomgn the German es launched from ships, including 


ticn preoccapies European For the first time, the 
ments, West German end other al- United States agreed to put a ceil- 
eS 


. Baker 
ing on these weapons, so ed pre- proposed a new formula on combat 
vious ghjections by th by the United aircraft and discussions on wider 
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By Steve Glain 
Snternanional Herald Tribune 
HONG KONG — President Li 
Teng-hni of Taiwan has opened his 
first fol term with a nimble jug- 
act that his predecessors Bei 
id not even have tried: endors- 
ing reunification with China while 
Dou aad poli macooag. 

and political autonomy. 
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An Israeli Kills 
7 Palestinians, 
6 More Die as 

Intifada Flares 


By Jackson Diehl 
Washington Post Service 
RISHON LE-ZION, Israel — 
An Israeli man dressed i 
and brandishing 
i dozens of Palestinians 
waiting for work in a sandy lot here 


A senior police official, Haim 
Albaldes, told Israeli radio that the 
Suspect was arrested al the home of 

a former girlfriend and that he said 
he had acted because he was dis- 


wanted to Lake revenge for an inci- 
Egypt says Israel has given an 
assurance that it will not strike 
first against an Arab state. Page 5. ἢ 


ἐνὶ eight years in which he 


by 

authorities described as “‘de- 

ed,” enraged Palestinians 

with the army in towns 
districts around the 


morning. wv 
after demonstrations 
the est Bank towns of Hebron, |e 
Nablus and Tulkarm. t 
orf pace Π ΜΕΗΙΒ ᾽ν 
many, many months,” the spokes- &! 
i Βαϊ: “It’s certainly a black 


ings half an hour after they oc- 
curred. Officials said the man, who 
was not identified, 
had served in the army 18 months 
but was released in December 1988 

on the that be was “nnsuit- 
able” for service. The man 
spent four months in jail and four [1 
moaths as a fugitive while in the 
military for “discipline problems,” 
an official said. 
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A New Pragmatism in Taiwan 


President, While Stressing Autonomy, Flirts With China 
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Nevertheless, Mr. Li's new prag- 
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matism has struck a popular note 
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practical. We know what can be 
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Soy oF fede woe bacon 
or intifada as it is 

ong Ἂ = 
ae four Months of this year 


gestures came as no surprise, and 
few political analysts say they an- 
ly ticipate a quick solution to the 40- 
year estrangement between the two 
nations, But the timing and the 
snort Me 1 a 
a capacity for handling lenges 
that many Lp agente 
once regarded as a capable, but 
ns ech Sunday, Mr, Li 
on 
committed himself to the collin: 
democratization of Taiwan, 
chain Ὁ when the gov- 
eat Kuommtang, or Nationalist 
Party, repealed martial law on the 


He pledged to dismantle the 
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Michael H. Armacost, Washing- 
ton's ambassador in Tokyo, has had 
long experience in Japan both in and 
out of government and has also been 
the U.S, envay to the Philippines. He 
Spoke with Patrick L. Smith of the 
International Herald Tribune. 


Q. it has been a tumultuous period for 
U.S.-Japan ties, [5 the relationship enter- 
ing a period of fundamental change, as 
many analysts forecast? 

A. Tumultuous isn’t a bad character- 
ization. During the past year there was 
uncertainty in Japanese politics: three 
prime ministers, two general elections 
and four cabinets, It was our first experi- 
ence in applying the 1988 trade bill 
was the initiation of the unprecedented 
structural trade talks, and there has been 
the tendency to begin examining more 
closely possible adjustments in the secu- 
rity relationship. 

Ὅα all of these froats there has been a 
lot of change and. because of the large 
deficit, considerable friction. But we've 
had a lot of progress in the past couple of 
months. 


Ὁ. Have we entered a process that you 
expect 10 extend over some years? 

A. Everybody is adjusting security po- 
licy in light of the failures of commu- 
nism: everyone is responding to new 


omy. ἴῃ general terms, the world is com- 
ee 
The immediate adjustments are 
tabng By im the marketplace, but Ja- 
pan's strength has also other 
sea and ie Nal work its way out over 

a ἃ lengity period. 
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Q. The structural talks engage some 
basic issues. But there is disagreement as 
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to the potential for this exercise, and 
skepticism outside of Washington as to 
how etlective thiy cam Bs. nis 
A. Many people were surp! at 
vere the interim report [issued in 
A t's encouraging. Intentions 
tig be translated into Lgl 


power i 
A. I haven't 1 enough 
Washington to give a good view on that. 
But the results achieved certainly justify 
setting aside the Hay provisions 3 and con- 
centraling on Progress in getting 
clearer, enforceable multilateral niles in 


ipreaelicrgpsyg cds current Gener- 
al Agreement on Tanills and Trade, 


Q. How do Gear feel about the so- 
called revisionists on the Japan-U/S. rela- 
tionship? It is said that you have encour- 
aged slaff to read them, especially the 
Karel van Wolfren book, “The Exigma of 


Japanese Power.” 

A. | expect Ια in the embassy to be 
reper ee t this country and 

what people es about it. 

Q. But what is our view on “contain- 
ment,” trade” and other revi- 
sionist ide 

A. L don't care for the term “ ‘contain- 


fora bens 


to contain 
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Ὁ. To what extent do you think 


A. T'm content to leave those issues to 
Japanese to sort out. They’re internal. 


Friction With Japan Is Easing, U.S. Envoy Says 


Q. Are von Cockerill with the no- 
tion that the United States has effectively 
acted as Japan's opposition party in re- 


ical of our most mature 
we have an ability to to 
lic opinion directly, just as the Japanese 
can to constit and Ἢ 
i he United States, Tats good thing thing. 
Q. Torning to matters of defense and 


First Photo 
By Hubble 
Delights the 
Scientists 


‘The Associated Press 


GREENBELT, Maryland — 
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experts 
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billion 


‘Toward an Undefined Political Union! Ry 


Foreign Ministers Pot Con Track 3 


Wester “Everybody agrecs that we now have to'make.a qualita. 


A “fdstion of the politcal union sil has to emerge Blot a ne! 
Dobiin, where EC leaders are expected.t0 calt 1} 


Contras’ Disarming Said to Countian 
and US. A ecked clas have denied thet oe 


competitive conditions in the world econ- 


Gorbachev on Tour: 


A Headache for U.S. 


minute arrangements at past sum- 
mit meetings. 
But there is also concem that 


By Andrew Rosenthal 
New York Times Serrice 
HOUSTON — No hotel rooms 
have been reserved. The Kremlin 
eke not come up with ἃ schedule. 
Press arrangements have not been 
made. No one knows where they will °@! 
get the fuel for Mikhail S. Gorba- 


ng Roils Egyptian Polit ᾿ 
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And the of where 
he will sfay in San Francisco has not 
settled. American officials 


y 
Brings You ae 


ae Francisco, oficial ati sin en uncete of ταν ᾿ 
eanwhile, of course,’ one wor- dary,” an official said. “This is she Front had stood at the entrence “We have completely gi students 
ated In On 7,000 for big * ‘Bat we want this to be SHoved ἃ man they mistook for an Japanese peti televiion Derwent : i 
p 6 served for poe off Miao ‘andwe'renot °PPOsition candidate. in Beijing said Mr. ετεωκάς σας ἐο χίεοι R ee 
of of ie a arti ack of oe leverage re 7 Another Western observer who of statements made by Chinese in an attempt to persuade other 5 
Outstanding News Source. To show that the city can handle ambassador in Washington. The around and tying to be helpful.” ey of Tinasour tne bata οἱ Eiencred pro-ismacscy in Bejing on fone 34. = 


eee TRAVEL UPDATE. 


. 
Korean Police Battle 10,000 8.2252 
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| In a Racial Killing, | 
Disparate Verdicts | 

2. Juries and Different Legal Issues 

Shaped Outcome of New York Trial 


: ‘By William Glaberson never meant to confess to bemg 
New York Times Service 


‘Matt Stothower/The Associaed Press 


1 Sine πεῦκα το freedom while Fall down on a Brooklyn street, 4, A crowd in Brooklyn jeering marchers who were protesting the acquittal of Keith Mondello, 19, on murder and manslaughter charges. 


os 


Dank tions, and in news conferences af- borhood girl, Gina Feliciano, was receive at least some punishment county jails and 14,000 new beds — And Georgia's prison popula- 
pees ‘etal terward, separate characters oa. who want By Andrew H. Malcolm and to avoid taking up prison space maar ‘Construction, Another won is projene id inoreake μι more 
ae emerged far each: tect Cb toinvite her friends, of whatever = art A WALLA, Washi needed for wolent offenders. 20,000 convicts are in alternative than 60 percent in the next 2] 
“Bat the different results last color, to her 18th birthday party, Ἐπ A. Washington Some states have using programs. months, 
week can also be traced to what and Mr. Mondello was an arrogant al fer aifway bonses and nent 
amounted to two very different youth who mouthed racist and Semencesendorsed aaa esmt under intensive pro- 
cases, with different legal prob- murderous threats and then set PU! tha lO Populat bation officials. But the proportion ' 
{ Jems, even though they were pre- about to bring them to fruition, ἔτει ore tan lt peveee St Ye" of violent offenders has increased 2 B 
sented at the same time im the same ΤῊΣ Fama case was simpler in been τ overwnetat, et with dig arrests, 80 many prison A rong ond... 
courtroom lore the same judge. almost every regard. The character ey eshington, to πονεῖν ems are now hard- to ee ‘ “ 
. ‘The trial — in the killing of a οἵ the defendant was less a part of among the few to avoid enough nonviolent inmates to | Giving a Caran d'Ache pen to your business 
Diack youth, Yusuf K. Hawkins, the trial. ones a qualify far such alternatives. associates shows your “savoir faire” — and 
‘16, in the Beasonlurst section of “ Tnstead, there were witnesses, | By the end of 1989, state prisons “Tht recently alternative strate- | much more. tts usefulness brings 
Brooklyn on 23, 1989 --- was among them the two con men and Boused ἃ feoord 664 000, iminntes. gies were 50 effective that some | genuine enjoyment -- a gift the recelver 
conducted in front of two faries. convicts who said Mr. Fama had about 67,000 more than the Year States had vacant cells — which | wil appreciate. Discreetly enhanced 
This was because legal re- confessed in jail to the murder, before. ‘oderal peisons Bs mas thy reid σαὶ 19 others wath WOUr Cornaey ATG oh Ks: 
quired that some of the whose testimony conld be discard- iimates, an increase of 12,000. or instance, Washington last | sneraved or with ¢ madatlion, ἢ wl 
tion’s evidence could not be used ed wholesale, 35 the jurors said it Biter lt ἔν] SYS year held 1,900 federal inmates and 1." seen becomes ebioersatle 
against both defendants. Conduct- was, tem is being p beyond its m- prisoners from other states under |. a esting δηλ of qualty with 
ing one tral rather than two is And there was a Bensonburst tended capacity, despite court Of- its rent-a-cell program. At $65 per belies ity Wau} 
more efficient, cheaper and favored youth, Frankiin Tighe, who said be ders in 37 states to case inmate per day, the state collected your business associates. 
by the prosecution. . Imown Mr. Fame since child- overcrowding. ! nearly $40 million over the past few ᾿ : 
The Mondello jury, in most hood and who said he saw him fire Even $4 billion in new prison years, 
a silver pistol at Yusuf Hawkins. construction authorized last year, ~ Missouri leased to other states 
against 


But Franklin Tighe’s testimony in addition to $4.4 billion in 1988, 800 of the 5,000 prison beds that it 
could be dscardet’ too, and was bas not kept pace with the growing gilt in the mid-1980s. Estimating 
the jurors said. He had been suffer- nomber of convictions. an increase of 150 inmates a year, 
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cross-examine his accuser. rooms. 
Since Μὲς Mondale waa ΒΟΥ po: In New York last year the prison (Georpia, widely hailed as the leader 
i ly. rose 15 percent, to in imaginative alternatives to sim- 


The on pri 
self-incrimination, his statement result of ar- raw numbers,” said Vince 
could not be used against Mr. rece npr the Pot? the deputy plson ἐσσί, 
Fama. stiff of laws create DEW sioner fi 
Without the statement of Mr. Glasses of felonies, ke being δ ha- i 
Mondello and the testimon' ital off 
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y of ὠδἰέπα! Ὰ 
Franklin Tighe and the two jail- The flood of inmates is forcing 
house informants, the Fama case states to examine alternative arrest to int 
became a bare one but, perhaps, a ties for nonviolent offenders day its 
simpler οὐδ τὸ understand. τῷ an effort to ensure that convicts with 3 
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Gorbachev’s D 


By Bill Keller 
New York Times Service 

S. Gorbachev opevet is campaign 
campaign 

on Sunday papa marketplace 

economics against intractable con- 

Sumer problems, directing the gov- 

€rnment to let private individuals 

build, buy and sell their own 

homes 


The decree, published in Soviet 
newspapers, ordered the creation 
of a private housing market to ad- 
dress the country’s acute shortage 
of living space. 

Eu nica bn likely Oy be 
greeted with weary skepticism by a 
public inured to the dis: ἰη1- 
ic experiments. 

Some Soviet economists warned 
that the Gorbachev decree could 
end as many other policy changes 
have — a victim of the smothenng 

ic bureaucracy. of chronic 


probably help Gorbachev's popu- 
larity.” said Gennadi N. Zorteyev. 
an economist at a research instinute 
tun the by the state planning agen- 
Gosplan. “But 1 have serious 
doubts about whether it can be 
carried out in practice.” ᾿ 
Mr, Gorbachev's market-orient- 


plaints of Soviet consumers, and 
also to give citizens a way to spend 
billions of excess rubles that could 


The new program would encour- 
age private construction and sale of 
housing in cities, suburbs and rural 
areas, including, for the first time, 
private creep of housing lots. 

Soviet housing is one of the grim- 
mest features of ἃ ly dismal 
standard of living. 14 million 

le are on waiting lists for bet- 


ter housing, lists that commonly 


apastments, sh 

rooms and kitchens with strangers, 

and many millions more occupy 

dormitories or shoebox apart- 

ments, whole families living and 
sleeping in a single room. 

κα Bousing shortage is blamed 

as a major factor in the high di- 

vorce rate. low birth rates and the 


immobility of the workforce. 
More recently, the lack of hous- 


Sovie1 citizens are allowed to buy 


ing, said that last year only 35,800 
of the country's 76 million apart- 
ment units were sold into prvate 


Under existing law, a citizen can 
own only one apartment or house, 
The land belongs to the state, and 
local authorities control the resale, 


Mr. Gorbachev's decree orders 


equipment rental for construction 
by individuals and small business- 
οὖ, and the lifting of restrictions on 
citizens’ “right to own, use, dispose 
of and inhent Jand plots with build- 
ings.” 
Some of the measures would re- 
quire parliamentary approval. 
w Lithuanians Hold Firm 
The Lithuanian parliament, 
“me Mini 


heeding the advice of 
ter Kazimiera Prunskiene, has re- 


convene Monday to formulate a 
coun ing to Vic- 


terproposal, 
toras Balmusas, a 
parliamentary 


It was not clear how much sup- 
strike last summer interrupted. 
work at 2 few dozen businesses in 
the Estonian capital, Tallinn. 

Estonia's independence drive 
won support from a group of Lith- 
uagian, Latvian, Czechoslovak and 
Polish “lee 


SOVIETS: For Gorbachev, Poverty Is the Most Critical Social Problem 


(Continned from Page 1) 
change in Europe over the last five 
years, from Moscow's decision to 
Cut its troops and let Eastern Eu- 
rope go its own way to the erosion 
of Marxist-Leninist ideology. 

Αἱ present poverty, the vast 
landscape of want. is Mr. Gorba- 
chev's most critical social problem, 

“How can we feed ourselves and 
five decent lives? That is what it's 
all about,” said Tatiana I. Zaslavs- 
kaya, a sociologist who has long, 
been a keen intellectual influence 
on Mr. Gorbachev. “Everything re- 
volves around that.” a, 

Describing the Soviet Union in 
terms of is no longer the 


of everyday life. Nothing, it seems 
poisons i 
thorou 


the system as it points out that 
before the 1917 haa peak 


world in per capita consumption 
Prep cee pmo 
eer but ahead vb τ 
“If we compare ity of life 
in the developed countries with our 
own,” the paper said, “we have to 
admit that from the viewpoint of 
civilized, developed society the 
ing majority of the pop- 
ulation of our country live below 
the poverty line.” 
Statistics here are still unreliable. 


exchange rate). About 43 million 


le, many of them pensioners, 
Fl below tt line οἱ minimum lone and the 


and in the West argue that the 
poverty line figure should be raised 
to 125 mubles. At that level, about 
131 million of the 285 million Sovi- 


Britons Shun 
‘Mad Cow’ for 
Sunday Lunch 


LONDON (Reuters) — The 
traditional British Sunday 
lunch of roast beef was 

this week by one in 
four households because of 
fears about an illness known 
as “Mad Cow Disease” that is 
sweeping, British herds, an 

i I showed. 


thy, which 


encephalopathy, 

μας hit move than 13,000 cows 
in Britain, attacks their ner- 
Vous system, eats at the brain 
and sends the animals mad. 
‘There is no cure, and all cases 
are fatal. 


et citizens would be registered as 
poor. Some Soviet experts believe 
the number is higher still. 

“For decades we were striving to 
translate into life the idea of uni- 
versal equality,” an economist, An- 
atoli Deryabin, wrote in the official 
monthly journal Molodoi Kom- 
munist. “So what have we achieved 
after all these years? 

“Only 23 of all Soviet 
families can be called wealthy, and 
about 0.7 of these have earned that 
income lawfully,” he said. “About 
11.2 percent can be called middle- 
class or well-to-do. The rest, 86.5 


viet version of . 
“Even the ‘millionaire’ farm 
chairmen don't have hot water out 


Brodsky, a Soviet émigré, re- 
marked, “Money has nothing to 
with it, since in a totalitarian state 
income brackets are of no great 
variety — in other words, every 
person is as as the next.” 

_A few publi figures only be- 
5.1 oe mee eee (86 Fore 
ve Dae average 

viet cust work 1 


homeless, that more than 1 million 


But the numbers begin to blur, 
like i pe peal ὁ6 18 


burt. 
Ivanovna, who said she likes 
“family noise” of a 


spartent—has ang ax 
it — bas been waiting for a 
place of their own for years. Every- 
one at the table works at least one 
job, spends hours in line and at the 
end of the 


apartmen: 
and the coilet will fall over unless 
you sit on it just right. 


nite peels mes through the 


“T came here to Moscow when I 
‘was still just a kid because I wanted 
to live better than we did in Azer- 
baijan,” Vagid Baimarov said. “But 
to tell you the trath, Γπὶ not sure 


people from out of town who arrive 
every day looking to fill their empty 


sacks, 
's true,” said his wife, Khal- 
“By afternoon, there is noth- 


ing in the stores. If 


35,000 rubles, 

The only way to buy such things 
is extra work. Lately in Moscow 
one of the nastiest curses you can 
hurl at a person is, “May you live 
on one Pe acne 

is precisely 
mudi do. Her sala- 


scandals, one fi 

ear Ga tte 

on like that for years. We're the 
ones, 


their precarious situation, have few 
rights as Muscovites and even few- 


work all i 


homeless person on the streets of 
Moscow. The police make sure of 
that. The Moscow bomzki — the 
acronym for the homeless that 
stands for “without definite resi- 


dence” — sleep in cemeteries, rail- ἢ 


road stations, construction sites 
and basements. A favorite spot is 
floor of 


Is Sea the Answer? 
(Contioued from Page 1) 


izrade) by the ink 
Secmees of arom tutte Mae 


oxide from the water. The water in 


with iron is serious atten- 
pepe -- 


Ἵ think it is a good idea,” said 
Roger Revelle, the former director 


logical affairs has had mixed results, 
“If you start playing God with the 
system,” he said, “we don’t uoder- 
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that done and until iis 


to 
totally finished, we've got το stayin Baker 


close consultation. It is very impor- 
tant, not just to us, but to all of 
Europe and place 


αὐτὰ reported fk ey ids m4 
cow: 


ed officials on both sides. Butin the ὦ 


ARMS: U.S. Agrees to Compromise 


(Conticued from Page 1) 
accord, which could cut long-range 
orladi Seapoas by capaied 


bers, they ἐπα a ape eas 

ἃ major 
that ‘could force the Soviet Union 
to invest in new air defenses. 

At Soviet insistence, each side 
will be Limited to 880 sea-lannched 
is unlikely to affect U.S. plaus for 
i known as the Toma- 


trol. 
U.S. reassurances abort the 
Tomahawks will come as a declara- 
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οππρεῖς sid that it woud have 
Ret suid not be legally bance 
ὁ open U.S. options 
deploy new air- 
launched cruise missiles with 


clear 

the TASM, or tactical air-to-sor- 

face missile, it is not ἃ croise missile 

and will have a shorter than 
600-Kilometer onting 


Moscow the 


ment in Taiwan after its defeat by 
Communist fc 


forces in 1949, Under 5, 


that law, members of Taiwan’s Na-_ 
been 


τ if Bei la 


tion attached to a START treaty. age democratic and economic re- 
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Attack a Main Port in Liberia 


Guerrillas 


MONROVIA, Liberia — Rebels 
have extended an offensive against 
tacking Libet’s axncd pare Ἐς 

ἧς port, Bu- 

The rebels, firing automatic 
weapons, entered thi 
port on Sarurday and shooting con- 


ternational airport and of Monro- 
via, which Mr. Taylor vowed last 
week τὸ capture. 

On Wednesday, the rebels at- 

city. forcing 

inhabitants to flee. Gbarnga is 120 
miles north of Monrovia. 

The loss of Buchanan would be a 


m Doe Asks All to Join Fight 
Mr. Doe called on the entire 
population of Liberia on Friday to 
take up arms and join the fight 
inst the rebels. New York 
imes reported from Abidjan, Ivo- 
ry Coast. 
In a speech monitored in Abi- 


elderly should “get their cutlasses 
and single-barrei guns and get in 
the bush” to fight the rebels. 

“If you are a loyal citizen, then 

out and defend your country,” 
fe told a meeting of tribal and 
political leaders in Monrovia. 

The plea contrasts with Mr. 


Doe's earlier assertions, ipo 
the rebel offensive as 2 series 


tinued until nightfall, the wimesses psychological blow to Mr. Doe, but jan, he said that all retired officers as ἃ 
said. nightfall, the wi ἐνέστηκεν analysts doubt if it is of br enlisted men should rejoin the remote and minor skirmishes exag- 
great strategic value. army, and that students and the gerated by foreign news accounts. 


= | Vis 
¥, 


“It's quiet but we are afraid to go 
outside,” a resident said. 

‘The rebels of the National Patri- 
otic Front are led by a former Doe 
associate, Charles Taylor. They 
have pushed south and west since 
invading Liberia's northeastern 
Nimba County in December from 


SVE ws seu 
te.” τ Ἢ Cine eps 
τ Israeli officials said they could 
“not confirm the report. =~ $ 
- President. Hosni Mubarak οὗ 
to case ten- 


i ime fo rebel 
Σ northern city, which is defended by Liberation 
rates a as NO tome of to. 
Ezhiopian 2d Army. 


Since the day of its opening last year, it offers everything for the traveller in China. 
The Palace Hotel has been constantly Luxury rooms and suites. gourmet restau- 


acknowledged as the best in Beijing. So for rants, state-of-the-art sports and recreations, now 


IN TEN YEARS TIME 
THIS PART OF 
THE TRIBUNE WILL 
ΒΕ HISTORY. 
| THE SPECIAL SECTION 
| WILL BE 
STANDARD PRACTICE. 


The Peninsula Group it 
seems the perfect place 
to be. 

A tly great hotel, 
the magnificent appoint- 


weave LN BEIJING, 


and excellent service. 
Just a short stroll from 
The Forbidden Gry in 
the very centre of Beijing, 


WHEN 
YOU'RE 


YOU'LL 


FIND US 


ERR 
THE PALACE HOTEL 


Beijing 


perfectly complemented 
by The Peninsula Group's 
philosophy of manage 
ment: to ensure that each 
of their hotels stands in a 
class of its own. 

The Palace Hotel. 
The most inviting place to 
stay in Beijing. And now 
an irresistible part of 
Peninsula style. 
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On the Summit Track 


It appears that Presidents George Bush States is committed on a continuing basis 
and Mikhail Gorbachev are on track. al- to Lithuania's independence. A formal So- 
though a bit sbakily. for their summit viet-Lithuanian dialogue, of course, would 
beginning on May 30 in Washington. This clear the summit air but would not of itself 
is the result of the talks conducted in ease the underlying tension, Mr. Gorba- 
Moscow last week by their chief diplomat- chev is caught between fulfilling his prom- 
ic aides. American officials had publicly ise of democratization and seeing his 
speculated that Mr. Gorbachev, bese! at country fragment, and undercutting that 
home, might not be up to the head-crack- promise and secing his country explode. 
ing required to formulate suitable summit Ἴ Ξ 0 u 
positions. But. regardiess of whether these Soviet-American relations on a stable basis 
speculations were an artful bargaining is still far from resolved. But important 
ploy or an innocent reflection of gritty specific items of summit business were ad- 
Krerolin reality, Mr. Gorbachev appears vanced in Moscow. The difficult cruise- 
as determined to proceed as President missile knots were untied in the START 
Bush — conceivably even more so. when treaty limiting strategic arms. This treaty is 
you factor in his evident urgent need to already bemg dismissed in some quarters as 
make his innovative foreign policy pay off. having been overtaken by the breaching of 

The matter hanging most ominously the Berlin Wall, new arms programs and 
over the Baker-Shevardnadze talks was much else. But if its promised numbers and 
Lithuania. For Mr. Gorbachev to have its significance for security look less daz- 
continued unchanged his policy of force, zling than they once did, it remains a feat of 
threat and pressure would surely have negotiation and a platform for further ef- 
darkened the summit vista. He made a forts. The treaty on limiting conventional 
certain adjustment by receiving Lithua- arms in Europe proceeds slowly, but this 
nia’s prime minister, even as the Lithua- can yet add much confidence to the current 
nians undertook to suspend the particular exercise of redrawing the map of Enrope. 
steps flowing from their declaration of κ ς roduction of 
independence. Secretary of State James chemical weapons is reported to be coming 
Baker's contribution reflected the Ameri- along well, All these. Ukings together will 
can ambivalence: to suggest that the Lith- facilitate the normalizing of East-West oco- 
uanians go some distance toward meeting omic contacts, which are of special inter- 
the Soviet condition for dialogue (sus- est to Moscow. Uncertainties persist, but 
pending the declaration itself), but to the summit is shaping up as ἃ magjor event. 
make plain to Moscow that the United — THE WASHINGTON POST. 


A Modern Germany 


By formal agreement concluded on Fri- shrink the Bundeswehr. It is also prepared 
day, the two Germanys will become one on to. accept constraints on its armed forces as 
July 1, barely eight months after the wall's _ part of 2 23-nation treaty soon to be con- 
fall. To most people, what was unthinkable ᾿ cluded on conventional forces. 
then seems unremarkable now. Polls indi- Beyond explicit arms arrangements, con- 
cate that Americans are less concemed cemed observers can find reassurance in 
about German unification than aretheGer- Bonn's well-developed political arrange- 
mans themselves. But that calm is not usi- ments. Democratic traditions have taken 
versal. People who remember World War hold in West Germany after nearly half a 

“Tl and the unlearned lessons of World War century. Traces of right-wing extremism 
I, remain queasy about the breakneck and anti-Semitism persist on the fringe in 
movement toward unification. And if there West Germany, but they are much less of a 
wis unease in America, think how people concer than πὶ, say, France. 

must feel in the Soviet Union, on whose it is the East Germans who, after two 
soil so many millions died. generations of totalitarian rule, may prove 

‘Those who fought, suffered and learned more susceptible to extremist excess. That 
the hard way are entitled 1o harbor doubts. is why Germany's friends have been espe- 
Their question is entitled to be heard, and cially concemed that unification arrange- 
answered: Are they right to fear that Ger- ments respond to the deep-seated. wishes 
many will revert to militarism, fascism or and anxieties of the East German people. 
expansionism, once its unity and sover- The more plausible danger is that, if care 
eignty is fully restored? is not taken, the Soviet Union of tomorrow 

Some Americans, fearing a revival of may resemble the Germany of 1930. That is 
militarism, want Germany to disarm. And why Bonn and Washington, as they join in 
no one thinks that Germany should have _ restoring full sovereignty to ἃ unified Ger- 
nuclear weapons. But a wholly disarmed many, will have to go out of their way to 
Germany would sooner or later bean inse- satisfy understandable Soviet desires for 
pala commen, And it would eno ber ay. prestige _ prosperity. 

jen lone among its neighbors, Germany of wasa 
ight of self-defense dissatisfied ἐδ . Tonitered “τὰ 

Indeed, many Germans, especially on many people felt was an unjust settlement of 
the left, are wary of a professional army World War 1. battered by ion and 
and are thus loath to end conscription. To —_disdainful of a then democratic tra- 
assure that the draft continues to operate dition, But not today. Self-confident, Ger- 
fairly, citizens in the eastera part of 2 many is more likely to flex its muscle ἴα the 
united Germany will be eligible for mili- economic realm. Such assertiveness may 
tary service. But, with the reduced Soviet breed resentment, but it will contribute to, 
threat, force cuts are fully warranted, and ποὶ threaten, the long peace in Europe. 
Bonn has already announced plans to — THE NEW YORK TIMES, 


INTE 


Po 


bune. 


which is considered rent for the bases. 
But many Filipinos bridle at the US. 


gian 

base at Subic Bay and the air base at Clark~ sion an indefinite large-scale U.S. presence. 
Field —remain important but are no longer There is a way to reconcile American 
critical. Just as the Cold War is melting in 8565 with Philippine nationalism: gradual- 
Enrope, there is a thaw in Asia and the ism. The two sides could agree now to phase 
Pacific. In the emerging Pacific world, out the bases by the end of the century. 
American air and naval forces can be re- Such an arrangement would allow the Phil- 
duced and otherwise accommodated. ippines time to make the necessary econom- 

The Philippines recently served notice ic adjustments. Meanwhile, the United 
that it would terminate the current 25-year States could arrange alternate bases in Ja- 
base pact wien it expires in September pan, Guam, Hawaii or Singapore. Manila 
1991. The action was more a bargaining also could follow Singapore's example, 
step for more aid than a threat. But it also commercialize the facilities and make pri- 
reflected growing nationalist resentment of vate contracts with U.S. forces. 
the old colonial relationship. Whatever strategic value the two U.S. 


security. And to operate the bases, the Unit- 
ed States injects $1 billion a year into the 
Philippine economy, some 3 percent of its — THE NEW YORK TIMES. 


Other Comment 


᾿ 3 nomic potential of the mainland and the 
Drawing Chinese Together thrusting entrepreneurship of Taiwan and 
In a move that amounts to recognition of Hong Kong is an economic possibility. Ar- 
the Communist government, Taiwanese _ riving at a political agreement would under- 
President Li Teng-hui [last] week offered to pia and complete that process. Such formu- 
hold talks with Beijing “for the future and their 


prosperity of all Chinese people,” asapresi- first have to get rid of the of 
dential spokesman put it. Mr. Li was τε history, and great powers do not like to be 
i a proposal for party-to-party seen changing course too quickly. 
ions between the Chinese Commu- The drawing together of China and Tai- 


nist Party and the Kuomintang. This Taipei wan would represent a true historical mile- 
roled out, insisting that the talks be held stone, an event of the same national value 
between the two governments, both enjoy- as the victory over Japanese imperiali 
ing equal status, within the one-China four decades ago. The prospects i 
framework. Beijing's initial response is not that sort of history must stir the heart of any 
very encouraging, but there is no reason to leader who believes in the organic oneness 
believe that it represents a final position. οἵ China, and in its future. 

A Greater China that combines the eco- — The Straits Times (Singapore). 
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fought ἃ cruel war with France, and 
that is not forgotten. The Islamic reli- 
associated 


The Dreyfus 
ed in the anti-Semitism 
general staff but became an “: 
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* Ihave $500 billion for this priceless 20th century sleaxeball ... $500 billion. . . 
$550 billion? 530! Ihave $550 billion ... Do I hear 600? ...’ 


Argentina: Menem’s Energy Looks Like 


By Flora Lewis 


modem er t. He keeps on good 
terms wit miktary, insisting on 
tghlyeontowesal pon fo hose 


i 
i 
ἔς 
Ἢ 


ἘΠ 
ἕ 

7 ᾿ 
aH 
at 
fz εἰ 
at ἢ 


ΕΞ 
ff 


equal 
to the Can 
sincera or γέμει Hine eecing Cam 


Old Evil, but Why in France? 


By William Pfaff 


So how is the atrocity in Carpeatras 


of tobe explained, and the desecration 
other cemeteries whi 


which fol- 


The sinister aspect of the recent 
events is that there should be no ex- 
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100, 75 AND 50 YEARS AGO 
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J When the history of this remarkable 


period known as the late 20th century 


fis finally written, the main symbol 


ΞῈΣ aby “Age 


This was 
scrawled grafitti in West Berlin during 


day. And even of the accredited races who have formed the United Kingdom 
_. from its inception, does confrontation in Parliament with Margaret Thatcher in 
‘any way affect the joyous truculence of Neil Kinnock’s Welshness, and does this, 
τον in turn, spill over to colour the mournful cadences of the English Prime 
Minister? And does the universal use of English as a lingua franca crush the 
" desire of the Comish and the Manx to make realities of their own rare and 
exclusive tongues? Of course not............ 


of the Caine The-p “primacy of Sadiene power was. peace best dnderecored by the hand- 
those first euphoric days of November when the wall came tumbling down and 


. INTERNATIONAL HERALD TRIBUNE 


the creation of Europe will somehow dilute their 
personality and project them into a melting-pot of 
. drab uniformity. This is a form of vanity that 
"presupposes the purity of a race which has from 
time immemorial been impregnated with Saxon, 
.Danish and Norman blood, to say nothing of 
Roman and that of the many others who have 
taken root in Britain from the Middle Ages to this 


τ thousands of East’ Germans crossed the border: “They « came, they saw, they did a little shopping.” 


Thé consumer moverpént — tat depire, every- 
day citizens.to acquire the latest in worldly « ort and 
convenience at reasonablé prices and with assurances 
. of quality — can take some credit for the tise of 
ee ae ae aide ioe i deem aed 
_ tion heirs, along with ‘the drive toward the European 
ὃ single market of 1992 and perhaps éven the sudden and 


stunning rejection of 40 or more years of communism in — 


the Soviet: bloc. - ; 
"Freedom now rneans. tore thai, the political- theory 


‘of representative democracy, to millions, freedom is the ° 


economic reality of beirig able to'run a business from a 


Doe Ee Oe ee ee 


agent. 


most universal money, traditionally the hardest of. the 
ὡς 5o-called hard currencies. bie oe hang upheavals 
of the late 1980s, hoarding dollars often illegally —_ 
‘was the only way to manage even a limit. °- : 
ed sort οὐ financial freedom. Now -the ᾿-᾿ 
consumer revolution-demands free access © 
to the dollar and, for the first time, local = 
currencies that’ are just as hard as the 
Te challenge. sind ‘the for ~ 
The ani question for 
woes αὐγῖπᾳ ἐδ snes the ἀξαιαιᾶς the 
εἰ consumer. ‘revolution. — the 
- marketers: and _advertisers upon: whom 
consumers depend — is 10 articipate its 
modes and moods. Nowhere aré the Ὁρ-᾿ 
p ities for success or the risks of 


the i 

- It’s far from clear, for example, whether 
there is going to be a‘true Euroconsumer: -᾿ 
a typical citizen who fits a broad denio- . 
graphic profile and is willing to try the 

- same toothpaste and/or watch the ‘same 
television programy as ‘the. mass popula- 


restaurant: developers foresee rapid: “growth as they 


compared with the American. household's nearly 45 ie: 


pounds, thar’: jther area of expected growth. 
POWhile ‘many rapducts are to be positioned as pan- 


— sometimes with diffefent names and ime ἢ 


ages in different countries, sometimes with a single 
.package for the ‘whole, continent — ‘there’ are other 


and services that will probably always dominate - 


ται home markets and sever travel very wel. Boer, 
bread and bables are often cited as examples of “home- - 


ao eet eS ες , 


To many in Eastern Europe; the dollar bas been and 6 
remains the ‘ultimate’ symbol of that freedom — the . 


: Erosee k 
᾿ ee to approach SS Again households. Similar-. ᾿ 
American family-oriented “concept” or “theme” ἢ 


-sllagiance in spite of whatever competition comes in . 


when the borders come down: after 1992. Southern 

already drinking more beer and malt 

whiskey, but will-northem Europeans ever move to- 

ward smaller cars in bright colors with plaid upholstery 
on the seats? | 

’ Naturally, the rest of the world is not going to be 


unaffected by the changes in Europe. ‘The many Euro- 


pean companies that have been involved in mergers and 
other alliances to beef themselves up for 1992 are not 


. Stopping at the borders of the 12 European Community 


‘members; they are now global companies, and they are 
sure to use the muscle that comes with a base of 325 
million consumers to attack the other two big consumer 
markets, North America and Asia. Indeed, some for- 
ward-thinking observers say that “European” compa: 

nies, “European” products and “European” plese 
pr gasaky pe flere ea compa- 
ri aria recy 


ment or need to be handled in the ay 


“ing niche. What, for example wil be ἐς ects οἱ ὧς 
ur-countries where people.” *-broadcasting changes 


that are‘now sweeping across 


᾿ Will. the new continent-wide satellite networks as- 
ἔθει αἰ ἀδειίδατιι τοῖδ δι peices ὀοαῖδιδα σαίδιτο 
and common ad: 
For some, Europe will be viewed as a truly single 
market; for others it will always remain a mosaic. 
paral oclanlis! Pec pony Lg sae emma 


The stakes are high and getting higher for those who 
live and die in the consumer jungle. The total amount of 
money spent on advertising in Europe is expected to 
rise from $42 billion to $63 billion over the next three 
years. The combination of new techniques, new mar- 
kets and new outlets for advertising will sharpen the 
competition and perhaps keep therbesng costs down, 
but the key skill will still be finding the right mix of 
message and media to give the advertiser the biggest 
bang for the buck. 

Just as many Euro-companies have become bigger, 
many of the advertising agencies that serve them are 
growing. Some pened ὑξειάεις predict a “polariza- 
ton” in European advertising, with a few giant global 
agencies at one end and many smail local or niche 
agencies at the other. Obviously, agencies that can 
combine both elements will have an advantage. Conse- 
quently, the demand among marketing and advertising 
specialists is going to be for that rare mix: enough size 
for a wide scope, while maintaining sensi- 
tivity to regional or personal nuances. The 
task facing the agencies, like the compa- 
eS ee ae 
serve the larger markets — whether Eu- 
rope or the world — while still being able 
to connect with the individual consumer, 
whether at home or several time zones 
away. 

Some specific trends are sure to emerge 
in marketing and advertising, such as the 
new mood of corporate responsibility and 
citizenship being assumed by many large 
companies. Hand in hand with this corpo- 
rate image-polishing i is the growing im- 
portance of “green” issues and the rising 
popularity of environmentally acceptable 

products. A whole new marketing mind- 
bet is developing to underscore the ways 
in which products help or at least don’t 
harm the environment. Companies that 
cannot escape reputations as ecological 
abusers will suffer. 

One of the dominant new trends, of 
course, will be a response to the “graying” 


. Winter in West οἵ the population. One-third of the popu- 
Berlin: the shopping spree begins. ation of the EC will be age 50 or older by 


the year 2000, so there will undoubtedly 
be more emphasis — from product design to advertis- 
ing campaigns — on the older consumer. The older 
consumer will be only partly responsible for the “nos- 
talgia” advertisements that have already begun popping 
up on both sides of the Atlantic. Reprises of classically 
successful campaigns or individual ads will be success- 
ful not just because they remind consumers of the good 
old days but also because they carry the same focused, 
uncluttered message as the first time around. 
Strategic planning will assume greater importance, 
particularly in promoting the benefit of the product to 
the increasingly sophisticated consumer. In the next 
phase of the consumer revolution, the byword is bound 
1o be “simplicity,” whether the message is aimed at the 
broader market or the niche. Producers will seek strong, 
straightforward images — and the sort of advertising 
and marketing strategies that will present those strong, 
suraightforward images for their products and services. 
Timothy Harper 
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Challenge of Advertising Agencies: Move With Market. 


Carl Spielvogel is chairman and CEO of Backer Spielvogel ‘Bates Worldwide, Inc. According to a 1990 stady. by 


Advertising Age, BSB is the third largest global advertising agency, with 140 offices in 46 countries and estimated annual} 


billings of more than $5 billion. Mr. Spielvogel, who began his career writing an advertising column for The New York 


Times, was vice chairman of the Interpublic Group before founding his own agency, Backer: & Spielvogel; in 1979. The : 
firm grew dramatically in the early 1980s, winning such significant accounts as the Miller Brewing 


Company. Backer & 


See was bought by Saatchi & Saatchi PLC in 1986 and merged with Ted Bales Soucwide the next ve 
Mr. Spielvogel was interviewed in his office in New York’s Chrysler Building. 7 ‘ 


How does an advertising agency work on a continent as 
diverse as Europe, which has more than two dozen coun- 


tries and close to 50 Janguages? 


express themselves in terms of the acquisition of higher- 


priced goods. 

But by “acting local,” we also recognize that there are 
many relevant differences not only in culture but in 
seme of ἀονεϊορολεοι. Το τοῖο ot BW 19 fe De ὐ!ὲὶ 

the orderly management of change. Our goal is to be 
fully represented by nationals in every major country in 
the Common Market so that we can better adapt local 
strategies for our multinational clients to the particular 
market. 


Our objective is to offer total marketing and commu- 
nications services in every market we serve. I make the 
distinction communications and 
advertising because that’s the way the world is going. 


TRACKING THE AD DOLLAR 


World advertising expenditures are expected to rise from $230 billion 


It’s been suggested that Eastern countries such as 

Hungary, which haven't been under Communist rule for 
several generations, will be easier for advertisers than the 
Soviet Union. 


There is no question that the Eastern bloc will 


China would come onstream as a consumer products 
market with as much rapidity as Japan did. Of course, 
the facts speak for themselves. 


facturing process i by bureaucracy 
at this pomt. Our own position will be to seek out joint 
Spemerineps ἔπαι will uaa eae ἕος οὔ οδςπίε, oan Aeon 


SOURGE: BSB 


in 1988 to $314 billion in 1992, with the European industry growing the fastest. 
Average year-on-year growth rate (major media* advertising expenditures, 1988-1992) 


Europe 
Constant prices δ. 85% 


“TV, print, radio, clnema and outdoor advertising 
eeseeseeueeeeeeneeseeese 


It’s no longer sufficient Ce Coe 
markets are too complex and the competition is too 
intense. What one must do to compete effectively is to 
surround each product with total communications and 


They must be constantly nurtured. 

When I am asked what business BSBW is in, I reply: 
We are in the business of helping our clients sell their 
Lokrertchapaelaebarrke tal siyoubers highs igahaairatd 
communications. of 


: the tools we use is 
advertising. 


isi ad ti a al ia 
Europe's diversity? 
One example is the strategy that has been 


breeders, 
breed of dog that is most coropatible with the particular 
country and consumer. 


Bes οι sacs desl cas bel lla cep Wh a 
that can be used for all of Eurape? 

We try to start at the local level and come up with 
ideas that are pervasive for the culture and market. 
Certain ideas don't travel well, but sometimes local 
ideas do have “legs.” For example, the whole area of 
ethnic ‘keting. 


manufacturers. One must reach them differently than 
others. 


Europe cannot be approached as a monolith, but 
neither can local markets. They must be analyzed for 
individual ct istics. 


Is there a difference in the way you approach the U.S. 
and Western Europe? 

ee eee eae 
the competition and then . Once the 
strategy is approved by the cent, we develop appropri. 
ate marketing communications tactics. 


et ee ἘδΠΙρδύη; 

against unfair trade or barriers? 
Yes. ies τὰ te leds ps Ga na 
in Brussels is to make sure that we 


bot 00 that we can discuss this with our cBents. I think 
there are 2 lot of myths that need to be cleared up. 
When 1992 dawns, there isn’t going to be a magic wand 
that says, you are now one market. 


Europe's share of world advertising** 30.6% 
30.0% 


29.2% 


1988 89 80 91 92 


**Includes major media 
ee oe eee 


“It’s no longer sufficient to advertise a 


Joint ventures with whom? 


Joint ventures’ with a local advertising agency or 
spevernitiogs apesicenas Toe sontargacis tae het te 
the Soviet Union have been with government ‘bureaus: 
Isoking toward joint vextuxes. We have one venture 
going with an arm of the Soviet Union in which we are 


some of theit young ci in the 
art of making isi jals. They, in return, 
are providing opportunities for us. I don’t see 
large sums of money into any Eastern bloc 


Saki 
Goat cru be ice Uy cue lees mewn? 
will take the lead from our clients.’ 

δά tle arses dcanty haps och tack 
@ particular client? 

Yes. It’s been discussed in broad principle, but we 
haven't disclosed who the client is. 

So at this point you've sent penple to Mascon, but You 
haven't opened an office there? 

Asa matter of fact, ast Joly was there for exiended 

the Russians have been here visiting 


Sail ot treo aneneie craic tet we howe sell ἐ 


ποῖ received a written We carry on our 
relations in Russia on behalf of our clients from our 
Helsinki office. y 

Ὑ poveeiavin Theat shiek yas ἀρανῦπο δὲ land igphiiiccoadt 
markets, you use less sophisticated techniques? 

We are guided in every instance by the maturity of 
the market, Usually the first medium’ that is used is 
outdoor advertising — billboards and store posters, 
among others. The Soviets do show commercials in 
memes, bac ey 815 ee eer as ee 

cal standpoint. 


So whoever is watching Europe as a whole for your 
company wiil have to be thinking on two tracks —- East 
and West. 


eee hat wr sce ind to domino ὁ παίειν 
Se τερετο ϑαρπε τα 


product. You must nurture it as you would 


any asset on your balance sheet.” 


bigger effort in the years to come? 


It’s been a mystery as to why they have not been 
pnkter raps, er scntalagi 


) 


P. ani yg! 


Advertising moves into nontraditional forms.:. 


Presence Marketing = 
Builds Brand Assets 
An integrated market is one thing, but 
integrated communications is the real. ᾿ 


If companies are to profit - tive 
from the EC's single in- 
ternal -market ‘without - 


media, sponsorship, etc.) are multiplying the avail-. 


-in France's 


. Di : ‘id. " 
isneywor: 
: Project, — 


To Eastern Europe 


Since eee is superfluous wher- : 


ever choice and 


advertising industry anywhere in East-. 4 
em. Europe is to make sure that goods . 


are available, affordable’ and aan 
guishable from each other: aa 


try’s . 
Some 98 ‘percent of the 
ἜΣ Germans polled . 

i between 


‘and new weekly TV 
the Poles in- 


‘DDR 1 and DDR 2 have 
started: broadcasting 


planned Communist 

economies to 

ented ones has not 
i Bast 


culiar problem; each has 
been witness. to the 
founding expanding 
of dozens of new carriers. 
As for the Soviet 


Selling Advertising ἢ 


‘ mentioned 


Silvio Berlusconi 


“We want a Europe in which 


MEDIA SHIFTS 


δοὋοοοοοδοοοοοοοονοοοοοοοουυνοοὐυοοοοοονοοοζοδοδζοσδυσοο 


The deseguiation of Europe's television industry has opened up new 


grown opportunities. Whereas European media overall have been 


The European Communication Challenge 


The Italian media magnate Silvio Berlusconi has played an instrumental role in 
fashioning the new European. media landscape. Here he explores the pros and 
cons of public vs. private media ownership, and the transformations currently 


taking place in the marketplace. 


For some time, a process has been under way in 
Western Europe: news, and more generally, communi- 
cation, is gradually breaking away from the state, and, 
win thin τοῦ είκες, δεδαπσίας part of the weelih of sociery 
as ἃ whole. 

As a prime example of this phenomenon, monopolies 
are being terminated, and mixed systems, in which the 
public and private sectors coexist, are being set up in all 
the European countries. 

The transformations taking place in the countries of 
Eastern Europe have confirmed this process. 

There is no doubt, as is frankly admitted by the 
prime instigators of this trend, that the market is a 

element that cannot be replaced by any- 
oc geal geal gir Rink that 
and freedom of information, 

lemocracy. 


Currently, in Italy too, we are wimessing an upswing 
of a monopolistic anti- or pre-industrial culture, which 


SOURCE: 
858 


i by a healthy 11 percent, TV advertising has zoomed ahead at 


percent per year. 


Advertising expenditure (US $ bition at current prices) 


a .8. 
Totals 22 © 28.2 


cently formed, others 


εὐ having transformed 
themselves 


state or- 


:also present in some 


rap eA bee ache opie 

‘jm the ad 

‘sector that the drei 
skewing most 


Newspapers 


84 
30.9 


88 89 98 91 
48.5 54.9 61.2 68.1 


is about to be translated into legislative regulation of 
the radio and television industry that will penalize 
private enterprise. 

What is most striking in all of this is the underlying 
provincialism of this attitude, which, in order to main- 
tain the political division of public service news, over- 
looks the economic aspects of the problem and its true 
implications even at the cultural and civic level. News is 
now a world market, comparable in size with other 
areas of production. 

The trend toward concentration in this area has been 
under way for some time. In 1988-89, the value of 

mergers and acquisitions was about 3 billion 

pounds. In comparison, the 1987 value of television/ 

Saas Crate ape 86. 73. συ θ ee eee 2 
ion 

Booz-Allen Hamilton’s most recent estimates indi- 
cate that in the past few months, at the world level, this 
type of deal, including the Time-Warner and Sony- 
Columbia transactions, represented a total value of 
about 18 billion pounds. 

This is the context in which European companies 
tend to concentrate themselves before being, 
grouped by others. In fact, Europe is not only one of the 
players in the world audiovisual competition, but is also 
the setting where the match takes place. It is obvious 
that if the standards of each European country tend to 
penalize large companies, it will be difficult for Europe 
to remain a player in the match and not just its theater. 

In this sense, even the new East market 
risks being colonized by concentrations from outside 
Europe, if Old World companies are not large enough 
to make the considerable initial investments required. 

It is innportant to remember that aid to the new East 
European markets will translate into aid for the young 
East democracies themselves. 

European multimedia and multinational groups can 
participate in this exciting phase of European history in 
a fundamental and unique way. They have both the 
element of cooperation and economic exchange, and 
that of news and general communication, and are a 
solid bridge in East-West relations. 


of facilitating European audiovisual 
der to preserve the continent’s cultural heritage. 

Companies can do this, but they must be guaranteed 
the necessary conditions. 

We want a Europe without nist policies, not 
only internally, a also vice to “—- eoaaiad 
ine 

‘e want a Enrope in which 
country are not hamstrung. Indeed, 
corresponding 


compa- 
sles taunt be ive the peuslbtlig οἱ ele onthe eae 
arg ee et ee eee 
other international ors. Otherwise, here too, 
thes dik being squsthed by τῆς U.S. and Tapen. 


Siivio Berlusconi 
President of Fininvest 


Direct Mail Tops All Media Markets 


Lord Leverhulme contended that half his advertising was wasted, but he didn’t 
know which half. Finding the answer to that question has become both the 
challenge and the weapon of today’s direct marketer. 


The increasing sophistication and application of com- 
puters has been a boon to the direct marketing industry, 
which is building up valuable data bases for disillu- 
sioned advertisers. 
It is the direct mail share of the advertising cake — 
estimated at 10.7 percent — that is growing 


rate almost four times that of television. 

In the United States, tobacco manufacturer RJ 
Reynolds, a data base pioneer with over 40 million 
names, can now tailor-make the premiums that it mails 
out to individuals, allowing free gifts that take into 
account people’s hobbies, for example. 

ἔπ deo a aden Ie 1ST ee US. 
is the significant drop im price. In 1973, one U.S. 
Magazine estimates, it cost $7.14 to store and access a 
single name, whereas today it costs Jess than a penny. 

This is not to say that the exercise is cheap, by any 
means. Reaching a special kind of buyer by direct mail 
can cost about $130 per thousand names, whereas it 
costs a mere $7 per thovsand to reach buyers at random 
through a newspaper insert. 

“Your best customer is the one you already have,” 
goes the old advertising adage. Kobs & Draft, the direct 
marketing arm of the BSB ad agency, is only too keenly 
aware of this factor. In the United States, one of K&D's 


ee ea eee wee 
tions and senior vice president, explains: “We can 
reduce the likelihood of a subscription not being re- 
newed by keeping Home Box Office front of mind, 
and motivating the existing con- 

sumer. It’s a lot of money to Home Box Office.” 
Further, Mr. Florence points out that direct market- 
ing is not confined to the post box. When The Pruden- 
tial Insurance y visited K&D, the last thing it 
expected 10 be talking about was recruitment. But 
personnel recruitment as a major prob- 
lem. The cost of acquiring a salesman had been going 
up, while the average number of years spent in the 
company was going down. In other words, The Pruden- 
tial was wasting much of its advertising for new person- 
nel, and the people it already had were staying a shorter 

length df time. 

Says Mr. Florence: “They had used Sunday news- 
papers for recruitment before, and we suggested that 
they try TV. So we did a series of commercials, pin- 


pointing the sort of people they were looking for and 
using financial network channels and news channels. 
The commercials weren’t fancy —but recruitment costs 
were cut in half and recruitment of the right people 
went up.” He adds: “We'll do anything from image 
building to promotions.” 

K&D's direct marketing activities are not restricted 
to the United States. Though it entered Europe com- 
paratively recently (three years ago in Spain), it now bas | 


Direct marketing is a booming business. 


14 offices in 12 countries, inchiding France, Germany, 
Belgium, Finland, Norway and Sweden. 
K&D decided to go international at what turned ont 
to be a good time because, following its sale to the Ted 
Βαῖσα besiege ΒΕΌΠΟΥ πὶ 1986, it was able to realize 
its expansion with 
ΤῊΣ ching isd iis ice a Βερίσαΐοβ τ 
— even awe. 


Sayn Mr. Florence: en ie αὐ θεγ auc why 
direct is growing faster than classic advertis- 
ing. It's so logical, it makes so much sense and it’s not 
hypothetical. Through strong data base discipline, you 
can prove that, if you’ve sold something to a consumer 
once, he’s more receptive to hearing from you in the 
futnre. You can focus your dollars in a more effective 
ire For instance, statistics are available that tell you 

when people are about to buy a new car. What we 
practice is relationship management.” 

And a well-managed relationship can only help cre- 
ate — or maintain — fidelity. 

Gail Amber 


Ad Dollars in the 
°00s: New Trends 


Financial services and leisure prod-. 
ucts may be among the more high- 
profile advertising categories expected 
to grow in the single European market 
of the 1990s, but we can also expect to 
see more spending on advertising in 
such areas as language schools, high- 
speed train travel and even in the 
public service sector. 


Public service? “We don’t have any more wars, 

have to fight for something,” th theorizes the CEO of a 
Paris-based ad agency, “so we will see more campaigns 

in Europe based on issues ranging from better employ- 

ment and AIDS prevention to improved traffic traffic circula- 


τα παν Metter pedis the Grate ἄποιος of 
Market,” predicts the creative director of 
schools and 


people as trade crosses 
While airline advertising is expected to increase — 


France’s TGV (Trés Grande Vitesse) network expands 
to other countries. 
Whatever the means, most agree that European con- 


share of that extra time. In Germany alone, advertising 
in the leisure/sport category in 1989 was up 112 
percent over 1988, BB according 10 a recent study by BSB 


‘This trend toward more free time will mean that we'll 


come more of an advertising target 
area agencies should be looking at; people in the food 
and travel businesses are already looking very carefully 
at it,” says the managing director of a Paris-based 


‘An area of tourism that is newer to Europe and that 
i and 
uled to open in the spring of 1992 in Marne-ta-Valiée, 
SP τὸ σῦκα Ν᾿ τὸς κατα Sack. tk wa aed tee 
advertising to lure investors, and, though the company 
will not divulge its projected ad budgets, this is only the 
In addition, Anheuser-Busch is reportedly complet- 


ing for a park near Barcelona, and MCA is 
looking at sites in Europe. 
Travel and leisure ad may predominate, but 


pee aS areas oe ΤΟΙΣ θεῖς peraoaal caper: 
ers are more heavily advertised. 
emerging category in advertising is OTC — 
ter ici 


aries ap cen tiacenaen the puciged gov gues 
will have the commounications expertise to market them 
to consumers. 
Advertising for a whole range of financial services 
will be way ep in Europe in the 1990s, say industry 
experts. These services include banks, msurance com- 
panies, unit trusts, share-related products and borrow- 
ing and saving products. 

“It's increasing because the sector itself is increas- 
ing,” explains Eric Salama, associate director of the 


THE ADVERTISING PENNY 


For every dollar's worth of goods produced in Europe, a penny 


soar to advertise them. The European ad industry still ee on 


row: its U.S, counte spends proportionally two-and-a 
times as much on advertising. 


Ad oe ee 85 ἃ Ὃ of GDP 


rose by 16 percent: while leistre/ port, 


to BSB Europe, financial advertising in 
Germany in 1989 showed a 16 percent rise over the 
previous year. 

Growing expansion by mergers and acquisitions and 
setting up operations in other countries is another 
reason for the increase in financial services advertising 
—a trend faced by many different businesses, of which 
retail is a major example. 

With Germany taken again as the representative 
country, BSB Europe reports that ad spending in the 
retail category in 1989 showed a 15.6 percent increase 
over the previous year, but other countries are seeing 
‘similar growth in the retail sector. 

The U.K.’s Marks & 


expand next year within those countries as well 
as into Spain and Holland. Every country has its 


Mr. Salama of the Henley Center echoes this 
businesses, 


tion for all expanding from cars to food. 
“When you've got companies like BSN or Cadbury 
Schweppes aera are expanding into fom! ager) 
together wi increase in competition from Japan 
and the U.S. and from within Exrope — all of those 
things mean you're going to spend more through adver- 
tising to imcrease your share in other countries and to 
maintain your share domestically,” he says. “Compa- 
sen Have tombe mn Ὅτε 10 ϑιαννε 

Debbie Seaman 


INTERNATIONAL HERALD TRIBUNE: 


- Consumer Finance: : 
Looking Abroad - 


With the possible exception. of. false 
rumors, money. moves afound the 
world quicker than any other. com- 
modity. Yet consumer finance ‘has 
been slow to profit from the progres- 
sive dissolution of Europe’s internal 
barriers. Even today transborder mar- 
keting of loans and investments for 
private customers remains a fringe.ac- 
tivity. And financial institutions are 
only just beginning their search for a 
global corporate ident 


ting up 
branches there.’ 
short-circuit the 


ae ne beet 

roperty, is 

Prmging in fleets of τοῦ. 
offices - 


for use as ‘temporary 


is likely to be in the region 
of DM2.5_ million 
(US$1.5 million),” he 
adds. - ᾿ 
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premises,’ The French aay “saasketing will still. have a 
Camis’ Gabon’ of a association recently com- «τὸ be tailored to the dif- 
vertising agents Scholz &  smissi ΨῸΣ 
Friends in Hamburg. | tail 
“The cost of this exercise eight 
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ments are totally Te keh mst ee ot ager ie fr of 
liberated. . ges pepheere alarm NOP 
Secondly, a directive ST cake mp ehh at ΕΚ 
4 err, ,0u doa ven mre τοῖν σαν af τας costa, : ᾿ 
slonagteis womee || “aaa 
basis of the license grant- 
ed in their home 


be subject to limitations 
imposed by the ae 


cilitate transborder mar- 


state can 


and motor insurance are 
under consideration, 
while a draft on non-life 
coverage may appear 


community level than. in. 

their more restricted local 

markets, Denmark's Pri- 

salient message is tions: such as.card ‘pay. ..busi 
As German unification mented by more specific ments,’ and .we - aay i 
approaches, banks in the productadvertisementsin © sometimes .export’ prod- 

Federal Republic are newspapers and maga uci concepts, but both the: 

making particular efforts zines.” final i 


Global or Local? - 
Metaphors Geant Σ 


communications technology are map- - | 
Bi ἀρ feo of Europe advert is 


are global ake strategies appro- ° 


kate ΠΝ 


priate? Lae aa 
Lun Gindon-based Hen- key sectors, i particnliir BSB ee ‘which cee pret ef 
ley ire suggests. that ‘ ‘thé car industry, fmancial. adve: account for Se , the UK. 
Community will labor to suiner electronics, food. - — : Ὁ 
pipe Cl a Ri ὩΣ 1.0. 000 . 
io mie ony roel proved mene οἱ Retailers Jumping Into Eurorace 
always psycholo- ὦ ᾳ & such Ἐπ τοις ron a ται Get FOO aig a oe ag eNOS Oe ησατοσΨςνἔο« ποτ NT ΠῚ 
tical pier pri οἷον, ing for bir “~ Retailing has been almost entirely a domestic affair until recently. Now 
The center’s latest study For different réaséns, supermarket groups and. other retailers are looking for ways to break out of 
the 1990s” — argues that ane ‘hint glatan 1, their home markets and join the Eurorace alongside their suppliers. 
cpothing in any of the 5ο- the electronics sector, for. 

changes our tomes: example, a‘nati mar- . The 1992 single market deadline has not been the only supermarkets and hypermarkets selling food. The six 
have engendered suggests . ket, however lage, would _- factor in the consolidation of food’ “Manufac- Community-based groups hold about 6 pez-" 
that consumers will grow not be able to sapport turers started to adopt a Europe-wide strategy loag cent of the EC grocery retail market. 
tato some kind of h “1 develop- before 1992 was thought of,” says Peter Howitt, The arrangement cavers food, wines and spirits and 

. They will want ments and the huge cost rate development di of Argyll, owners of the UK. household goods, but exchides do-it-yourself (diy) 
to use their buying power of research and ‘develop- Safeway pai - and clothing. “The idea is to work with suppliers and 
to become even more con- ‘ment . ἊΝ ᾿ “For a long time, retailers have been parochial and manufacturers on branded and own-label goods as well 
spicuously themselves, \Coéa-Cola ‘is an obvi- ionalistic; only recently have they started to mirror forthe beni ual" Me. Howl says “We are sil 
even more satisfyingly ous example of 4 the activities of ” he adds. The si for the benefit of us all,” Mr. Howitt says. are still 
different.’ res global brand. Other inter- accelerated the trend. “It is a bit Hike rush hour. at the exploratory stage, but we are convinced there 
Global πξαρνώφ τορι has successes.areless Everyone rushes just because it is rush hour.” many opportunities for cooperati 

appeal, the study argues, egalitarian: Perrier trans- Tn one move, Argyll and two other European super- In information technology, for example, 
but it implies a loss. of . formed itself froca-yet'an- . market groups, Royal of the Netherlands and have many problems in common. “We could look at the 
intimacy with the custom- other ‘unremarkable Casino of France, have j forces to make _ possibilities of and equi 
ex. Nonetheless, the “French mmeral water to’ sense of their combined ledge, experience and he says. Alternatively, there may be opportunities to 
defends the ability of thé favorite yuppie tipple resources in the grocery trade. The three agreed last from a common supplier to rationalize 
brand to win ‘and succeeded in makmg November toa ing swap of almost 4 percent distribution and ing or to standardize 
“The Hea cl ‘aba ad: Thtiting Gettetpees flare ne ae cll acne Read εἶπε το Geer a ee 

ie idea yal ad- ving. pan-European joint-venture company, to be called Europe The idea is not to harmonize consumer tastes by 
vertising’ as the ability to" brands Benetton A). decree, however. “We have no intention of standardiz- 
notion of one personality 
ox metaphor interpreted - “Two,.other. distinct 
in ways that suit the na- ‘mackets can be to 
ΠσΘΕΣ erent ann cular : f 


The Pedigree Pal 
effective with its use 


which already has a 
strong set of emotive 
characteristics. The com - 


execu: 


Any speculation about a merger will remain just that 
for the moment. “We are getting to know each other — 
eben 1 eats το κα enema i mice συσοιίσῃ,". 

58) 


a ee ee 


og thy fc 

‘orm & ul bloc. In 1988-1989, 
the tive ch sales of £27 billion ($44 
LA gna ep Roe ecard! 70 percent of 
the total. Between them, they have a total of 11,000 


ing products where there is a genuine consumer need 
for differences,” he explains. These differences are 
“often the result of random historical developments 
and serve no purpose for anyone, least of all the 
consumer. 

“TI believe we have more in common as consumers 
onli gshag pra argu fatale 15 ἴα 


across European bor- 
Aaa hie τε tek othen we tases 


ADVERTISING SECTION 


it is not a buying group. “Manufacturers often tell us 
they are relieved that we are not getting together to use 
our combined buying muscle,” he says. Negotiations 
could lead to an overrider or discount of 1 percent on 
normal prices, but apart from that, each chain will be 
free to buy on its own terms. 

Indeed, many chains have opted for alternative solu- 
tions. Some have taken the mergers and acquisitions 
route — some amicably and some vot — τα τορῶς 
have formed | . French 


European i 

have since been joined by French groups 

Se ῬῸΒ ee tae mean 
company Sodei. Di-Fra is expected to bring Dethaiz, 

Belgum's second largest distuibutor, into the consor- 


tum shortly. 
On the d-i-y side, Belgium's GIB Group is widening 
its presence in Europe. It began expanding 10 years ago, 
when it formed a 25-75 percent joint venture with the 


with Castorama on a 50-50 basis, pulling together 
large d-i-y stores and the smaller DBI 
outlets. 


Ἐν ρα, Oe πιάτα eee ae bene eine 
March group open its store in Portugal 
this year, also under the Aki name, but with a different 
partner, a GIB official says. GIB also has 91 Brico GB 
outlets in its home market, half of them under fran- 


f 
He 


ω 


Winner of the 1990 
International Creative Award 

(Retail Advertising Conference, Chicago). 
chise. It has no immediate plans to move Into other 
European countries but is always open to new ideas, the 
official says. “We are almost the only d-i-y retailing 
firm in Europe with an international operation,” he 


“These agreements will probably form the basis of 
wider concentrations,” says Philippe Bastien, 
an analyst with the Paris-based brokerage DLP James 
Capel. ς ὁ doubt, the European distribution concept 

eter commmns, ϑύταειαν wit the peat δνδ 
years.” 2 


New Regulations: The Fear of a Domino Effect 


Advertisers.are poised to take up the gauntlet of 1992. But will the frontier-free European market really make life any 


‘Agencies and advertisers are fighting to protect their 
‘existing industry agreements and self-regulation from 
thé sweep of bureaucracy and creeping regulation. The 
scaken are high “Advertisers” are εχ ρξοικὰ to, ἐρεαά 
almost $55 billion in the EC this year. 

Advertising and their clients, however, face 
a minefield of national restrictions on what and how 
they can and cannot advertise, ranging from an all-out 
ban on television and radio commercials in Sweden to a 


_ban on tampons in Ireland. The most commonly re- 


stricted .areas are cigarettes and tobacco, alcoholic 
dinks, medicines, toys and “sanpro” products, Televi- 


-sion ‘advertisements for cigarettes are banned in 17 


eal. 
Sion advertising for beers, wines and spirits in all EC 


“Ὁ maember states except Belgium, Luxembourg, the Neth- 


erlands and Greece... 
‘Norway and Sweden remain the most heavily regu- 
lated markets. Television advertising was introduced in 


᾿ Norway. last year to finance a second: channel, and 
“Sweden is currently debating whether or not to open up 


the two existing channels to advertising or Jannch anew 


commercial station. Sweden is probably unique in 


ing the only country to levy a tax on print advertising 
in‘ handful of minority papers (for 
certain, religious, political and 5) that 


regional groups 
_ Cannot carry or would be unable to survive from their 
: Own 


‘advertising. 
. In both.countries, the ombudsman wields enormous 


“power. over the advertisers and can effectively stop a 
* campaign in its tracks if it is found to bend the ground 
“mules in sensitive areas, in particular alcohol, medicines 
‘yand the way women are di 


epicted. 
: Alastair ‘Tempest, director general of the European 


ἘΣ 
waditionally been much less stringent in the South than 
in the North, but this is changing: Spain and Portugal 

renee cer ee one γεν τίσ he 


ἊΣ countries like Belgium, clumsy drafting underlies 


_va.situation in which tobacco companies in particular 
-. ian campaigns for matches and lighters, 


the 
letter-of the law banning cigarette advertisements while 
destroying the spirit behind it. 

-A draft of a controversial EC directive on tobacco 
advertising aims to close such loopholes, but, a 


. to Mr. Tempest, the EC's Executive Commission has 


gone too far. Moreover, the commission now faces 


τ having: to amend the draft (already unpopular with 
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porate demands from the European Parliament for an 
all-out ban on tobacco advertising and sponsorship. A 
separate proposal on a sponsorship is due to 
one presented later this year. The European industrialists 
and employers confederation, UNICE, has condemned 
parts of the proposal, which bans the use of logos and 
trademarks “normally associated” with cigarettes, since 


The stakes are high. Advertisers re a 


in the EC this year, but agen 


clients face a minefield of res 


it could cripple advertising in the luxury goods market 
by names like Dunhill, Cartier and Mercedes. 

EAT says the directive, which would restrict poster 
ads for cigarettes to an annotated packshot, is “‘anti-. 
competitive, unwarranted and unjustified,” and has 
threatened action in the EC Court of Justice if the 
eee μιουϊα, θε᾿ οὐξα 
more unacceptable to 

John Ritchie, ἐλέμέμο τ the EAT Domino commit- 
tee, says, “These restrictions would be a blow to the 
legitimate freedom of commercial speech m Europe. If 
it is legal to sell a product, then it should be legal to 
advertise it. [The Commission’s] decision strongly sug- 
gests that the European Parliament is dominated by 
people who have minimal sympathy for the competitive 
τοῖς of advertising in the economy. 

The European Association of Advertising Agencies 


-easier for them? For many years, agencies and clients have successfully adapted their tactics to the patchwork of local’ 
: tastes and regulations, but the severity of the recently drafted EC directive on tobacco has many advertising professionals 
“up im arms. 


(EAAA) warns that the directive heralds a “grave 
danger that bureaucratic interference in marketing will 
lead to bans being enacted step by step, product by 
product, from one medium to the next, through ‘creep- 
ing legislation’.” Advertisers and their agencies fear a 
“decnno effect” if a ban on tobacco advertising sets a 
precedent for a clampdown in other areas like pharma- 
ceuticals, alcoholic drinks and toys. 


To date, only Ireland has tried to use advertising 
restrictions to ban imports of foreign media — namely 
British magazines, which account for the vast majority 
of sales in the republic. The magazine distributors 
Easom took their protest to the EC Court of Justice, 
forcing the Irish government to withdraw the media 

import ban. The tight to freedom of expression en- 

shrined in Article 10 of the European Convention on 
Human Rights protects advertisers and publishers from 
restrictions on almost all material except pornography 
and matters relating to national security. 

The advertising industry wants the EC to extend to 
advertising its guiding principle of “mutual recogni- 
tion,” which states that no BC country should prevent 
the sale of goods legally marketed in another member 
state. 

For television, new rules adopted last October in the 
directive on cross-border broadcasting — dubbed “tele- 
vision without frontiers” — forbid any EC country 
from banning programs, including cable and satellite 
broadcasts, that meet certain minimum levels of decen- 
cy and programming standards. The directive, which 
must be incorporated into national law by October 
1991, bans the advertising of all tobacco products, 
brand names and logos, and states that alcohol adver- 
tisements may not claim to improve the drinker’s physi- 
cal performance, driving skills or “social or sexual 
success.” 

Advertising time will be limited to 15 percent of daily 
programming or 20 percent of any one hour. News 
bulletins under 30 minutes may not be interrupted, and 
feature films may include only two breaks in their first 
90 minutes. Local stations will not be affected as the 
rules apply only to cross-border broadcasts, and al- 
ready Italy has said that some of its smaller stations will 
give advertising a larger slice of p ing time. 

It is impossible to say exactly how much a fragment- 
ed market will cost the industry. Consumers have 
already benefited from the 1986 EC directive outlawing 
misleading advertising. Nonetheless, it appears that 
advertisers are prepared to adapt to the patchwork of 
legal regulations, all the while lobbying against those 
deemed excessive. 

- Lucy Walker 


Continued from Page I 


It could be argued that 
Big Brother America has 
had more influence on 
Europe than Europeans 
have had on each other. 
Already British Trade 
Union officials and oth- 
ers interviewed on televi- 
sion have been heard to 
talk about “this moment 
in time”; and to utilize 
other linguistic excres- 
cences from the Water- 
gate trial, probably the 
most lasting damage to 
result from it. The French 
have drug-stores, which, 
being French, in no wise 
resemble their trans-At- 
lantic inspiration. As for 
the Russians and their es- 
pousal of McDonalds, I 
warrant it will be Mc- 
Donalds and not the Rus- 
sians who will never be 
the same again once the 
marriage has taken root. 

The truth of the matter 
is that it takes more than 
an act of union to affect 
the spontaneous habits of 
minorities. Even within 


Peter Ustinov on the New Europe 


the United States, the 
similarities between the 
inhabitants of North Da- 
kota and of Texas, of Ari- 
zona and New Hamp- 
shire are only discernible 
during the singing of the 
National Anthem. The 
creation of a cohesive and 
effective Europe will only 
serve to emphasize its in- 
gredients, not for a mo- 
ment to suppress them. 

I remember my first 
day in the army. ΑἸ of us 
recruits arrived wearing 
our own clothes. These 
were substituted by uni- 
forms. Far from making 
us all similar, we had to 
find outlets for our per- 
sonalities other than the 
clothes we had been wear- 
ing. And we soon did just 
that. The same will hap- 
pen with the nations of 
Europe. Only during the 
singing of Beethoven's 
Hymn to Joy will there 
seem to be any similarity 
between us. The richness 
of Europe will be that we 
are more ourselves than 
ever before.” 

Peter Ustinov 


Fear — or hopes - 
that Europe is heading 
toward homogeneity 
may be exaggerated. 


‘The Impact of European Integration on Advertising Agencies 


Though Europe does not speak with one voice — and probably never will, even after 1992 — considerable pone has 
been made toward making pan-European marketing possible. A view from the boardroom. 


“Gone are the days when they said you couldn't market 
to all the countries in the same way,” says Michael 
Bungey, chairman of BSB Europe. “The contention 
that there are too many differences is not true anymore. 
Brands that cross countries need to adopt transnational 
thinking, though they may still need to communicate on 
a local basis. While propositions may be European, the 
executions are likely to vary — because advertising is a 

conceptual tool,” he maintains. “If advertising loses its 
edge by being bland, brands will suffer.” 

According to Mr. Bungey, most advertising 
have had a “national focus,” and any agency μῇ 
doesn’t wish to get left behind must concentrate on a 
tough program of “on-the-job” training. At BSB, this 
seems to consist, first and foremost, of persuading 
people to “think wansnationally” and to gain as much 
experience as possible in countries other than their own. 

He gives an example from the London agency that 
epitomizes the dramatic and amazingly fast changes: 
“Only two years ago, a trip to Paris was almost a 
holiday, now it’s an Ὕ occurrence — a third of 
ἰὴ kguacy evel tcross το the Continent all the tune” 

Although, as chairman of BSB Europe, Mr. 
is based m London and is an he is not 
reticent when it comes to singling out the U.K. for 
criticism. “There’s been a lot more transnational. busi- 
ness in Europe for a lot longer — particularly in 
countries such as Belgium and Holland — so we in the 
U.K. are going through a rapid catching-up process.” 

It is to Mr. Bungey’s credit that he recognizes the 
many liabilities of the current situation. He even ac- 
knowledges that, in general, agencies are behind 
major clients in preparing for 1 1992. Most changes in 
thinking and operational structure have been client-led, 
and advertisers appear to have many more linguists in 
their employ than the agencies. London agencies in 
particular have done little about language barriers. Says 
Mr. Bungey: “Only 20 years ago, our main trading 
partner was the Commonwealth.” He makes no apolo- 
gies, however, for BSB Europe being client-led. Rather, 
he regards this as a distinct advantage. Unlike many 
other multinational networks, BSB, as a European 
network, is only two years old. “We're not tainted with 
any past view of how to operate,” he explains. “Manag- 
ers have been chosen with transnational advertising in 
mind. We have no inherent rules worked into our 
fabric. We have no formula at all, so we are very 
flexible.” * 

This means that BSB Europe can arrive at any 
operational and creative mix to suit the client An 
account could be run from one central point, but that 
center could be in France, Germany or Britain, depend- 
ing on where the client’s headquarters are located. The 
actual advertising, meanwhile, would be created partly 
centrally and partly locally. BSB Europe has a theory 
that πὸ agency should be “removed from the evolution- 
ary process” because none of the top talent would want 
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marketing, sponsorship: trade marketing — 


all will be considered δ : 


As advertising campaigns are re deston| to cross more national. 


to lose.” Naturally enough, this attitude is reflected in © 
BSB The parent company has majority equity 
in each of the constituent agencies, ‘yet the whole group 
is so new that at the BSB name tag to every one 
of them was not completed until the begmining of this 


Mr. Bungey sees advertising in general being central- 
ized, with European clients leading this process, But he 
adds: “Some clients do choose national . That 
means there’s no control. I find it inconceivable. that 
clients who market across.Europe might in the future 


Bungey 
broadening into a eect nee te 
a whole spectrum of communication areas, with ac- 
count handlers turning into business communications 
directors. 


jes, they must often rely on more universal messages. 


According to Mr. Bungey; the ball is firmly in’ the 
advertiser’s court today. “You can’t make rules,” he 
says. “Every client is different, However the client 
wants to operate, we will match it. We will ask ourselves 
what it is our clients want and supply it.. We'll never 
say; this is what we want to do.” 


Pan-European, Yes, 
But Who Decides?_ 


- The program to create the single inter- 


nal market in 1992 has given birth toa 
new statistical fantasy: the “Euro-con- 
‘sumer.” But is it true that one can 

to the Gonsumers in 12 different cout- 
tries inthe same way? = 


think you'can:Asaresult,, for example, employs 2 
.@ significant number of © mixed Ξ of central- 
in Europe are reorganiz- ‘ing. “P&G has been 3 
ing their marketing struc- leaderin - 
tures. —~ as well as their rope as a single market 
sales, research develop- ‘ for years,” claims a com 
“το meet the Ariel laundry detergent 15 
challenge of the singléin- sold in nearly all Euarope- 
market, creating an countries.” 
οεαιταμεθα omanees P&G plans a Europe- 
groups. that run 1 
campaigns and then varies its adver- 
Companies such ἃς tising from one country to 


Electrohm AB, the Swed- 
ish appliance maker, 
Procter & δ. Οἱ 


the consumer-products in each country, 
giant, and Japan’s Nissan but their actions are coor- 
Motors have 411 decided on a 


to make the extensive 
in strategy that continues. “One result of 


the creation.of such this is the frequency with 
The decision tocentral- _groups to 
ize communicate.” P&G 


feels that the centralized 
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Electrolux, in pursuit of the Euro-market, has 
a its sii cath ἐπ 


᾿ϑισεδεαν ἢ 8 ‘ Blectrolux 


‘omnfort, in Taly on speed 
decided. as-long..ago as: you'd 


1988 to ‘adopt ea al εἶ Gaury if νοῦ sid eu 
-Earopean strategy. ᾿ . ome campaign 
Stockholm-based white - hope that it will work 
goods manufacturer ‘However, the posit 
started its Earopean mar- © of the product can be the 
keting group in Italy. ware τιν νἱ μοι σρὸν 
“The group’s purpose τνέσε positioning the Aus- 
is to coordinate product . tin Rover-800 as a superi- 
advertising and. or luxury cat, you can do 
market analysis,” says that. You just come at it 
Pusea, vice presi- - from a different point of 
dent for major appliances view, taking note of the 
at market- culture of that particular 
ing group. “Although we country.” } 
stil have ‘marketing Perhaps the ‘strangest 
panies working for uson Euro-marketing strategy 
alocal basis, we are trying comes from companies 
more.and more to.make based outside the Enrope- 
our products internation- ὅπ Commonmity. Nissan 


_ Mr. puso doesn’t ‘cart ., recent- 
think that ‘marketing on Ἵν set up a European of- 
fice that is 


the continental -scale © 
making 


_same- ~~ of ‘people 
looking} for the'same con- 
venience everywhere.. 


“to face this question as 


"4992 ay ach: . 
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INTERNATIONAL HERALD TRIBUNE 


Anita Roddick, founder of the cosmetics-with-con- 
science Body Shop chain, recently stopped at the Bra- 

τ τον gee _ ἅ 8 Embassy in London on her way to work. She left 
liaise + : ἣ bemused embassy diplomats more than a million letters 
: Ke - 7 from Body Shop customers, all protesting Brazilian 
government policies that Ms. Roddick and other envi- 
ronmental activists say are depleting the South Ameri- 
can rain forests. 

For Anita Roddick, it was just another day in a 
career that, through her company’s success, is helping 
to redefine corporate responsibility in the age of so- 
called “green” consumerism. 

“In the *70s, environmental concerns were not shared 


environmentally friendly ingredients in its products 
and mng has helped the company grow from 2 
single shop in Brighton in the mid-1970s to more than 
400 shops around the world today. 

Ms. Roddick takes great delight in the way her 
company has consistently confounded analysts by out- 
pexforming their predictions; the financial wizards nev- 
er had to reckon with the kind of customer loyalty that 


Toward 2 a Two-Tier Europe? Not so Fast s%3Se'ses,:ouyusstercis 
Ben elisa, to the comeany | ἀσνοχίοει το es tet 
Amnesty International and environmental issues. From 
One advertising campaign for Scandinavia, another for the Mediterranean? The = δ᾽ παῖδα ἐὍπει ering i . Perce epee rae 
ities t in 
idea of a two-tier Europe, split between an industrialized, high-powered North ive climbed to more than 600 pence as it offers new 
and an agrarian, old-fashioned. apr: finds both supporters and detractors. cleansers, shampoos, conditioners, skin creams, body 
ee - δὰ met οἷς nad οἰδεῖ cosmnetios τιδός from oats] sogre teats 
Giampadlo| ‘abris, CEO - lernity. Countries like It- such as bananas, pmeapple, peppermint or jojo! 
of GPF, a Milan-based, . aly and Spain, which Homegrown companies such as the Body Shop are 
pan-European ae ee reached modemity late, one thing, but Environmental Data Services, an inde- 
consulting ὟΣ happen to have national Ῥεκιάαι ade publication: has alts mentined sie 
that the South is'ng long, ᾿ characteristics that jibe ber of European mega-corporations that are now insti- 
er an area of archaic atti- -... = with the development of tuting environmental programs: Rhéne-Poulenc SA of 
tudes end Βιἀεδοπμα be-* modernity. Some of those France, Ciba-Geigy AG of Switzerland and Imperial 
to.a 4 qualities are fast response Chemical Industries PLC of Britain are among the 
poreinegy times, eclecticism andcre- _ groundbreakers in this area. 
ϑαϊόαδει ativity. There was a time Besides making capital expenditures that take envi- 
“ἢ when amanagerhadtobe ronmental concerns into account, such corporations are 
: sober and logical, had to _ instituting training programs to make employees more 
khimegatesehr ave. both feet on the environmentally aware and are offering incentives to 
ἵμαι geochemet ood mit : mow ἃ manager workers who come up with new ways of integrating 
to of green issues mto wor) ‘or mstance, ters, 
Suanwete, has to beclear-minded, of issues into the workplace. For i Reu 
pochiaensa faba ia course, but he must also Sees ae eet ace ia chasent potas, 
inimiode ὃδᾳ creative. Southern which to use recycled paper in company publications. 
Santeat, companies —.and con- It may be difficult to gauge the effects of green 
thidhan πάρα, -— can be likened awareness and how it translates in theiarketplace, bi but 
, mailéhmbtr, to a sailboat, which there is little doubt that most European countries are 
Scwerens, moves quickly and fol- following the lead of the Netherlands, where environ- 
+ treme On μαι ἀκα. - lows the wind; wolike an . mental concern is such that the government was 
Ὁ Supeim itech. Oldex’ model,, which we... brought down last year when it couldn’t agree on how 
Weber . - ᾿ - 
‘ploseenedus 1 ταῦ ς the steamship -- tough a new air, land and water cleanup program 
en Kocper κιαϊα κι᾿ ie crane and ee t ; 


κα ἐν πρώ tt eb τ, i Advertisers of “green” products 


STAATLICBES 
TFALIEWISCHES 
‘FREMDERVERKERSAMT 


would be well-advised not to make 


absolute claims, and not to use 


7 Miltilingiial γι yes, but Europe’s multiculturalism 
is } oper to interpretation. : 


extravagant language. 


should be. The subsequent “environmental” elections 
featured campaigns in which the Dutch political parties 


are tion ar- tried to outbid each other in how many billions they 
Ζ ee cans Sore sven epee on the ξανίκοεραιι Gvae ts Sait yest, 
— year the Italians pur- alae oma ronmentalists thes are often ait oe int ie 


chased two million new ᾿ Netherlands --- say their neighboring countries are 


neler S 

"7 automobiles. There is an Breese heading the same sort of awareness, but are 

νας ρον _ indiscriminate consump. S"S=Ssrs— anywhere from a few months to a few years behind. 
ciate Hon of antamobiles that is Ἢ Environmental concerns are being emphasized at 
semen certainly nota sign of de- Europe is far from homo- both tha manufactaring and retail levels: producers are 
aio velopment. Then there is geneous. There is an spurred by retail demands, but retailers can’t promote 
ame ‘an entire area of con- environmentally friendly products unless the manufac- 

northern turers make them, 


In Britain, an Institute of Directors survey of 500 
executives found that three-quarters have no environ- 
mental policy in their companies, yet 60 percent say 


companies more environmentally friendly. 

A BSB Europe study identifies several product areas 
where green issues are key, including washing powder, 
batteries, gasoline, paper products and organic food. 
‘The study compared the United Kingdom. described as 


now get the impression of . “ings. inky, as 
stab) with satu- unifies, there will tend to 
᾿ prepa . be a homogenization. 
with Central 


European 
cultare prevailing, but 
that homogenization will 

theoretical.” 


be 
Antony Shugaar 


ENVIRONMENTAL FICTURE LIBRARY 


ADVERTISING SECTION 


BSB Europe 


The Greening of Green Advertising 


A “oe @wee . ΕἾ .Ψ ᾽Φ . δ e e . . . Ἢ . “es es ees . eseeweoeoeveeoeweeveeaeennveed 
ἔξ σθξοσμι sar 2 cli — at felt The success of new ecology-minded companies, along with the obvious increase 
meee oy i ees yd in Concern over the environment among consumers, promises to make the 
: pice ων: ᾿ : i a ae : soak 1990s the “green” decade, and many advertisers are responding. Many compa- 


nies face not only the task of portraying their products as unharmful, but also of 
proving that the companies themselves are working to protect the earth and its 
natural resources, up to and including the ozone layer. 


Consuming, and helping the environment too. 


a country with “emergent” environmental awareness, 
with West Germany and its “developed” awareness. 
German consumers, for example, are more likely than 


tent before purchasing. Similarly, Germans are more 
willing to buy a battery that is environmentally friendly 
or use unbleached toilet paper, even if they have to pay 
more for the privilege. Environmentalists argue that 
green products need not cost more, but many studies 
show that they often do — whether or not they cost 
more to produce. 

The BSB survey of Britain and West Germany 
showed that equal majorities in the two countries — 
nearly 90 percent of those surveyed — believe that all 
automobiles should run on lead-free gas, though the 
Germans are slightly more likely to actually use lead- 
free gas in their cars. In Britain, the green consumer is 
likely to be well-informed and a trend leader; the strong 
awareness among over-55s demonstrates how the envi- 
ronment is not solely a “young” issue. 

On’ many environmental issues, awareness and the 
Willingnéss to do somethixig about the environment is 
especially high in the top income and education brack- 


pk ete pees ater ed bandwag- 
on, and advertisers face an increasing risk of challenge 
by environmental lobbyists. In the short term, time and 
money could be wasted on a campaign that might have 
to be withdrawn; in the long nm, of course, a compa- 
ny’s credibility and public image could be at risk as 
well. “There’s very little evidence of deliberately mis- 
leading ads. On the whole, agencies just seem to have 
seen an opportunity and failed to think things 
through,” says Neil Verlander, an information officer 
for Friends of the Earth. 

Friends of the Earth has criticized a number of 
campaigns, notably one in which it was claimed that 
nuclear power helped prevent global warming. But the 
organization is not sure it will award its “Green Con of 
the Year” in 1990 because its perception is that fewer 


trumpeting their environmental concern is that it can 
backfire, as it did for disposable diaper manufacturers 
last year. “When nappy manufacturers embarked on a 
green war over dioxins, they only succeeded in drawing 
attention to problems with the whole technology,” says 
Steve Robinson, chief executive of the Environment 
Council, which helps businesses find solutions to green- 
related problems. 

Experts say one problem is that advertisers are 
tempted to say their products are “environmentally 
friendly” when there is actually no such thing; products 
can cause less damage than others, but none really help 
the environment. 

Mark Bolland of Britain's Advertising Standards 
Authority says that guidelines are being considered for 
advertisers: “They will include instructions not to make 
absolute claims — thus, ‘environment friendlier’ rather 
than ‘environment friendly.’ Advertisers should also 
make clear the basis of their claims and not use extrava- 
gant language. A home insulation product which uses 
less energy might mean less carbon dioxide in the 
atmosphere, but it is not permissible to show a picture 
of Britam under water, and suggest this would be the 
result of not using the product.” 

Timothy Harper 


Environmental 
awareness is 
gaining ground 
throughout the 
European 
market. 


ADVERTISING SECTION 


BSB Europe, which is the parent company of The 
“BSB wanted a way of looking at the consumer by 
more than demographics,” says Mr. Walsh, whose 


GlobalSCAN is a multipart questionnaire given an- 
nually in larger countries and biannually in smafiler 


eeeevees eevee cecerecve 

é The Spanish buy like true achievers, whereas German consumer 
habits are more conservative. As for the French and British, they 
try hard, and spend accordingly. ᾿ 


(%) France West Germany Spain England 
Stivers 38! Ln 28 
μῶν Ὁ 3 328... }8 
Pressured 3... 8. 1 ονόννν 12 
Τπρῖδοπας 18.6.6 ὁ ὁς ςΦΠ 15..ς,, 18 
᾽ Maps 5... Ἔρος OSs ἽΝ el! 
ὑπαῖσμεθ 7. ςς rere Doh ees a 
SOURCE: BSB 


countries. It contains about 200 attitudinal questions 
and 1,000 product category questions. The resulting 
profile of attitudes and opinions covers a wide range of 
: products and issues. “We can access the necessary 
Ε information in minutes,” Mr. Walsh says of GlobalS- 
CAN. “In one case we had a car maker who wanted to 


* know abonat the type of radio car owners 
listened to. We are able to check and cross-reference 
thousands of similar product rela: τς 


market) that view changed aad simple demograpine 
Demographics, indeed, are not enough today. Glo- 


i 
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TESEope | | a | 7 . 
The Year 2000: To Buy or Not to Buy | 3 5 


* ‘What will the citizens of Europe be like by the year 2000? Guesswork and 
- fantasies aside, there are marketing tools that can help companies get a glimpse 
of at least some of the values and consumer patterns they are likely to have. 


ΡΞ ἘΞ ΞΡ τ τς 


balSCAN breaks the adult population into five global 
life-style segments: Strivers (about 26 percent), Achiev- 
ers (22 percent), Adapters (18 percent), Traditional (16 
percent) and Pressured (13 percent), with five percent 


“You can get the same people with the same demo- 
graphic profile —— same income, same number of kids, 
ee χὰ εὐ ηρεὶ, ts eas a coe τὰ Walsh, 
“but they will have completely different attitudes. We 
feel that the most ἐπι, τῖδηι aoe τ the decision- 
making process is where the heart are. We 
think GlobaliSCAN gives us the best indication of 
va 


i t, GlobalSCAN has provided the 
iocsiticn for BSB Worldwide to develop Future- 
SCAN, the method by which it “ages” the Global- 
SCAN results to make predictions about what people 
will be like, how they will live and what they will be 
buying in the future. 

“Tt’s difficult to forecast opinions precisely,” says 
Mr. Walsh, “but after describing them today we do 
what some consider to be a controversial thing and age 
them. The FutureSCAN model takes these aspects into 
account.” 

A key group of consumers that BSB examines in 
pee sweets owns ee Adopters” 
— a group that represents about 12.5 percent of the 


Whoever knows what influences a 


certain group of people knows where 


marketing opportunities and pitfalls lie. 


population and which is composed of people whose 
purchasing habits and patterns lead the way in trend 
“Over time, values change,” he says, “but some 
values are common across age ranges. So we started to 
age people’s core and significant non-core values. It’s 
not perfect — nothing can be — but we feel it provides 
the best possible look into the future.” 

Mr. Walsh declines to give specifics such as. what 
kind of coffee, cars or clothes we might or might not be 
buying at the orn of the century, but says that recent 


what he calls the > cruive art of coping” — the waysin 


fred fi 
premium products. He adds that they will also 4150 be interesting for us is that in this next survey we 
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Lotus would have exchanged 
τὸ the average value of 


in the 10 daysleading i 


4 would have required Lotus 
to 1.1913} shares of its stock 
for Novel share. 

After planned 


$34.25. Novell stock plunged 


There $4 195,10 $38.75, On Friday, Lotus 


stock closed at $34.75, while No- 


able-rate mortgage payments 
millions of voters along with it. 


rate mechanism would make it eas- 
ier to do this. 


rates among the 
currencies, moving toward ἃ com- 
mon currency in the third stage. 


profitable equity investments. 


We have successfully transformed opportunities into essential key industrial and 
agribusiness projects ranging from the production of aluminium coil to the 
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Deal Is Ratified 


By Jacques Neher 
Special ro the Herald Tribune 


PARIS — London was chosen 
over the weekend as the location for 


a bank to aid Eastern Europe, and a 


designed 10 
and public-i 
ment in the battered economies of 

characterized the 


Tepresenting 
“We have 10 days to think over 
ition,” said Jaap Weeda, 
Finance Ministry spokes- 


Your Financial and Investment 
Resource in the GCC Countries 


Gulf Investment Corporation continues to spearhead the spirit of enterprise in the 
GCC states by tuming potential industrial and agribusiness opportunities into 


maintenance of aircraft and their engines. 


We are consistently identifying, evaluating and supporting new and existing projects, 
encouraging the private sector to participate in the continuous task of industrial and 
agribusiness expansion, which we additionally support with ‘hands on’ expertise, 
jending, and arrangement of financial engineering and advisory services. 

Our broad multi-currency deposit base positions us prominently in local and 


international markets and our comprehensive portfolio incorporates both internatio- 
nal bonds and equities. A wide range of investment and advisory services ure provided 


to both the public and private sector. 


Gulf Investment Corporation is continuing its efforts for industrial diversification 
through the sound investment strategies it develops in partnership with local and 
international interests under the auspices of its owners, the six GCC Country 


Governments. 


The potential for growth and profits in the Gulf is large. We are increasing our efforts 


to tap these opportunities. 


Gulf Investment Corporation is the source of expertise, resources and knowledge. 


DPR 1 eh γῆς “5. 
YE GULF INVESTMENT CORPORATION 
The new shape of investment in the Gulf 
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founding members without the 


d Minister Hans 
den Broek said the Nether- 


Sun i 
{ands “had to accept” the decision, 
Agence France-Presse reported 


called for the G-7 to Mr. 
Attali for chief and London for the 
site of the bank as coun to 
France and Britain resolving a feud 


over their rankings within the IMF. 

Cees Maas, the Dutch treasury 
director and head of the country’s 
delegation, attacked the G-7 deal 
during the meeting, sources said, 
telling his colleagues before the 
vote that “this selection should be 
based on the qualities of the candi- 
dates, not on horse-trading.” 

In the voting, Mr. Attali won the 
support of 32 of 40 countries, and 
he won 86 percent of the weighted 
vote based on the countries’ contri- 
butions to the bank's equity. 


minister 
and IMF official, was backed by 
only eight countries, and he received 
8 percent of the weighted vote. 


London won out in the first round, 


either with 23 out of the 42 individual 


votes and 70 perceat of the weight- 
ed votes. Amsterdam and - 
hagen each won five votes, with the 
Temaining six votes scattered 
among four other sites. 

A Canadian delegate said the 
Netherlands’ stance was desi 
“to send the G-7 a message that the 
small countries don’t want to be 
pushed around any more.” 

Mr. Attal had no comment, but 
a member of the French delegation 
claimed that the Dutch 
of the read and the headquar. 

president - 
ters city, and we followed that pro- 


Istvan Ipper, head of the Nation- 
See EUROPE, Page 9 
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Oilers Blast Bruins 
a or 2-0 Series Lead 


urri’s Hat Trick Seals 7-2 Victory 
Compiled by Our Staff From Dispatches continued his replacement, 
started with Adam 


BOSTON — The horns pierced 
the otherwise silent air in the Bos- Grave's pool sdway trough the 
ton Garden late in the third period, first period. Moog never touched 
one sad blare, one broken note fol the seg a οἶον shot as it 


Barcelona Joins U. S. Football 


lowing another. sailed into the 
Tt was clearly too Lave, the game _ Less than three minutes later, 
too lost, for the horns to have been Karri, hastening to get in on the BARCELGNA (AP) Barcelona has become the 
sounded in encouragement. And so 4¢t, flicked an airborne pack past Summer Squall, i " eres : rolinged deci oah κα κα μεμα αιτομ 
-ὄὄὄ ....... Moog oaks tie ae ἢ, ἐι δὸς second by 344 lengths to Unbri- ecret wee ἢ : 4 i the zoster of tbe 
___ STANLEY CUP ong more than Wayne Gretzky, > i τ oe ; : δ . Pome 
and an NHL record. It was the colt’s 


it was not farfetched to surmise “I haven't talked to Wa' yet 
that they were instead offered asa about it,” said Kuri, “but I'm 


‘The Edmonton Oilers, a suppos- Kurri, becomes a free agent after 
edly moribund dynasty and 8 wont i 
considered in warters not the NHL record book. 


the most fundament y sound in Ἐξ τς ἀν shed 
the Stanley Cup finals la- his career, ἧ 
tional Hockey League, thrashed the mark held Gretzky and Mauri leg of the Triple Crown. if be fini 4 : τσ, 
Brains, 7-2, oa Friday night. Richard. y His, lliers ‘had ‘made (hat _ mers (or) On | Pees 
With the victory, the Oilers _ His fi τ τ matched 2 announcement earlier this is scheduled : ‘become another outdoor stadinas . he 
vaulted to a 2-0 lead in the best-of- aed tea wea oak plans Ui a : wee 
seven series, which headed to Ed- ers but not accomplished since Toe 
ΞΈΡΕΙΣ δ Alisa goal by Ray Bourgucla 
ith their performance ter a te 
one highlighted by Jari Kurri's in the frst period and one by Greg 
three goals and five points, the re- Hawgood early in the second 
leatless checking of Esa Tikkanen the score, Kurri did litle 
and the superb goaltending of Bill Sore than sits and fiteat Mog for 


Bruins to the brink of desperation. sone tsar " been anit controversial bleeding treat- 


en ae Let seme eee ὦ . 13 straight pl ment banned in New York. 
‘dog everything the Ed- starts and heroic in Game 1, found Unbridled, who led briefly at 
monton coach, John fuckler, said himself having played 25 minutes 


of Kurri’s one-man show. with just one save to his credit. 
The Bruins were left in shambles. So it was not surprising when hs finished a ἃ hind in the 1 τ ‘6 Hast 
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Dave their immensely valu- 


able sens ad lees ee Π 0 ιὸ “He's been pl 2s ἡμέ π Nolin 

ry. antage of playing ” Garry Galley of Boston April 1992 and start al-Germany months after the Berlin erum- Germany second- ἢ 

the first two games at home was salt Moc Moog. | Saree BONN — — WE and Wes . 7 aol cup compet δικά in November were sceptical bcs Coed it eto Driver Dies in US. 

squandered. ᾿ he Brains outshot Cerna Υ striking a deal to set up ations in the 1992-93 season. about 2 joint team, now agree that Seoul . Olympics ‘o ὶ τς 
The Oilers rang up goal after Oilers 129, in the sevond period, united German soccer league, it is With the signing Friday of a the move is inevitable. el Oe Gene eee ΚΟΥ ΤΕΣ πα τ 
goal — two οἱ them σὰ iter σαν they ended ἀρ traling, 6 ὦ, afer ooking more ely by the ἀαν that teatytomerge the Gem ccono- “Whether πα ike itor not there threaten the dominance ofthe So Be aur pltirder cece, ame a ape oe 
two shots ofthe first period. They Craig Simpson, Tikkanen and Joe the 1992 Barcelona Summer Olym- mies hastening moves toward τος will be one team in Barcelons,” viet Uni i on moos Sap 
then cashed in four more on just Murphy scored in quick succession. pics will witness the birth of single unification, and sports οἵ. Nils Rudolph, an East German 

nine shots in the second period, 19 Βοβίοῃ was left facing the task of German sports superpower. ficials realize that can now swimmer, said recently, 

gain a 6-2 advantage. trying to become only the fourth The East and West German soc- expect to march into ’s East and West entered knowledge that they would need Sorc ps cnc cee ve tree 

The bing. beens against gal: sam to overcome 20 defi incr ederations agreed on Sanday Olympic tadium under one fg, combined ams atthe 196, 1960 only a yar afer remit to the ight front tie of the other car. ὐ. 

tender Andy Moog of Boston, and the finals. (NYT, AP) to merge their organizations by ing stars, who in the and 1964 Olympics. organize a joint Olympic team. 
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AINS TILE — ma ef An νων chin . star of the Fiorentina continued, and Itatian soccer feder- oe Ned Howard, trier of Sommer. Squall, a colt thet overcatse 
WHITAKER RET Pernell Whitaker connecting Azumah Nelson Saturday in Las Veoas, and a member of Italy's ation officials said that the prao- bleeding condition | Preakness: problem 
Whitaker retzined his World Boxing Councl and Taternatioual Boring federation lightweight titles on a unanimous decision, μὴ ap ea, pe ὡς ie tices would henceforth be closed to and we've dealt with: ae eee τ πα 
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(Δ. Monica Sees slang ber way to victory 


., Ganpiedi9 Our δι Fron Dipatcis ssid. “Dye never believed 1 could 


the’ court 


= ghe sai 


to be No. 1 and I 


“Ἵ was 
“Monica is 
hope it will 


‘clay sur- 
"ἢ The victory, a week before the 
start of the French Open, broke the 
| ‘West German's run of 66 matches 
without a loss. Graf last was defeat- 


ed in the final of last year’s French 


on Graf's 
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ting Chesnokov proved 
promised to be a grueling base- 
edad? Struggle between two of the 
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Tt was a complete reversal of the 
* Monte Carlo final three weeks 
which Chesnokov won, 7-5, 6-3, 6-3. 
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chez, ἃ three-hour, battle 
that ended after 11 P.M. Saturday. 
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. ΜρΟυπατα, 0. L—Farr, 22 HRe—New York, Chnichl 1 a 9 
‘Temas | ΦΉΣ em 100-5 ὃ ὃ wor Pe. 
Baltimore one bes es 41 SOU a 430 = 
ν΄ Hough, JeRussall (7) and Petrati; Tibbs, Ort Ἰ Ὡ 50) 
Price (5), Willlamaon (6), Hickey {8), Otson Μμιρροπμαπ 15. 4 δ 411 é 
(Ὁ) ond Tettiaton. W—Housh, 42, |.—Tibbe. 2- ΑΝ 2 τ : “ a 
a Rivera (6. Hina Taney POS Datel aml me τι 
Defralt ete 425 οιθ-ὦ 7 @ - - SATURDAYS RESULTS 
Chicage $00 211 000-4 12 δ = Yomiuri 6 Monshin 2 
. ‘Topano, Henneman (8) and.Nokex, ἂν Talyo 5 


40); McDowell, Radinaky (4)..Puil 
McDowell 


HOCKEY 


{Gregp, Murphy}, 8:28, 2 Edmonton, Kurri δ 
{Tikkenen), 10:5} (pp}. 3, Boston, Bourque 5 
{Nanty}, 79:07. 
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ῳ Seles Upsets Graf in Berlin 
win over Seti te bigest uct 
Graf's accaracy from the back of 


her failed to show ἊΣ 
i service to its 
points 


soon 80 that it . 
won't be too ‘boring for you all 


he decided 


Cota by Ove Staff From Disparches “The Biue Jays loaded the bases 
: i Jack Howell 


Edgar Martinez belteda two-run when third baseman 


ram-scoring single. 
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By Murray Chass 
New York Times Service 
NEW YORK — When 


to 
ferently than πὶ 


What Dear wat deciding, 

thongh, was that Winfield 

no longer play for the Yankees. 
Dent, acknowledging that he 

pushed for the trade, said he told 

Steinbreaner that Winfield 

would not accept a platoon sta- 


(roughing). 11:00; Rantord, Eden, served by Friday, May 23 
Stmeson (delay of game), 11:14. Portiond αἱ Phoenix 

Σ΄ Third | Kurri 10 (Ruot- ‘Sunday, May 27 
salginen. Lomb), 7:27 (pp). Portiond at Phoenix 
BSweeney, Bos tholding), 5:30; Murphy, ‘Teesday, May 29 

Edm, double minor (unsportsmanitke con- Phoenix αἱ Portiond, it necessery 
duct. roughing), 12-50; Johnston, Box, double ‘Thorsdey, Moy 31 


Ranford, 
Boston, Moog, 12-5 (4-1), Lemaiin (4:21 sec- 
ond, 18-14), 


BASKETBALL 
NBA Ptayoffs 


(Best of seven somes} 
WESTERN CONFERENCE SEMIFINALS 


Phoneix beat Los Angeles Lakers 4-1 ‘Seat 


Muster det, Gomez, 5-7, 6-4, 7-6 {7-2} Ches- 
Nokay def. Sanchez. 67 (1-7). 64. 76 (7-5). 
Fiaal, 


Sondcy 
Muster def, Chesnokov, 6-1, 6-3, 61 


WOMEN'S TOURNAMENT 
‘German Open, in West Berfia 


Noiafic Zvereve (8), Soviel Union, def. Ju- 
dith Wiesner (9), Austrio. 6-7 (4-7). 6-0. 6-4; 
Sondra Cecchini (16), (aly. det. Nothatle Ταῦ» 
wot (10). Fronce, 7-6 (7-3). 6-3; Stetfl Geat (7), 


SATURDAY'S RESULT 

SAN ANTONIO: Eliot? 44 1-29, Cummings 
71 7-627, D.Robirson 7-21 6-11 20,Strickiond 
9-142:3 18 Anderson 8-123-420, Brickowskl 1-4 
0.02, Wingate 58 1-25, Jones 230-1 4, RWIL 
Hams 0-4} O-f ἃ, Totals 42-72 20-31 105. 

PORTLAND: Kersey 9233-521, 8.Williams 
419.4512, Duckworth3-11 6-06, Drexler 8-225- 
ὁ 2 Porter 9-18 14-16 34 Cooper 1-4 2:2 4, 
C.Rabingond-1 1-21, Petrovic2-61-28, Young0- 
Ὁ 32 1. Totols 26-97 71-40 188. 


San Antonio 24 2:26 25 @—105 
Portfand 31.7 21 34 T2105 West Germany, def. Lelio Meshki (13), Soviet 
ΣΡ ΙΗ goais—San Antonia 1-1 (Anderson 1- Union. 6-4. 6-1; Monica Seles (21. Yupestavic, 


det. Conchita Martinez {6}, Seain, 6-0, 63. 
Semifincts, Saterday 
Graf def. Zvereva. 6-4, 62: Seles def. Coc 


Portiand72 (Kersey, B.Withoms1S).Assists— chin, 6-1, δᾶ. 
San Antonio 71 (Stricklond ξ), Purttond 27 Εἴποι, Sunday 
(Porter 9). Totel fouls—San Antonis 26, Fort: ‘Sales det, Grote 64, ὁ 
tond 29, ᾿ 
EASTERN CONFERENCE SEMIFINALS τε 
Detrott beat New York 4-1 ᾿ CYCLING : 
Chicaso beat Philadeiptiic 4-1 
ConferenceFingls___— Tour of italy 
ast ot waren a ee 8Ὲ Ὡρεσῖς Satortay from tecond παρε, α 233. 
Bari to Salo 
‘Chicago vs. Detrott Kilomater [159 mila} rece from 
Sundoy, May 20 


Consifie: 
1, Glavennl Fidanza, "οἷν, πὲκ hours, 33:14 
Flenon, 


Tuesday. Mey 22 Chortes Mottet, France: 4, Piatra Usrumov, 
Chicane ot Datrott Soviet Union) 5, Casimiro Morede, Spain; 4. 
Satureiay, Moy 2% ‘Chionpucel. 1toty; 7, Stefano Coleze, 
Detroit at Chicuso Holy: Ὁ. Roberto Pagnin, Italy; 9. Lesnordo 
Monday, May 28 ‘Venezeulo; 10 Angelo Lecchi. Hoty. 
Detroit ct Chicago Results Sundar from the third stage, α 190- 
‘Wednesticy, May 30 Kdlomeser (119 miles) race érom Sala Coasl- 
Chicago αἱ Detrolt, Η necessary Hoa to Mowat Vesuvius: 
Fridow, Jone 1. @duardo Chazes, Spoin, 5 hours 0 min- 
Detrott ot σύρων ff necessary ies 1 second, 2, Glenni Bugno, italy, at 2 
Senoay, Jone J sec,3. Acocio Da Silva, Portusct, 24,4, Plot 
Chicago at Detroit, it necessary Usrumov, USSR, 42, 5, Marino 1.8 στ σία, 
WESTERN CONFERENCE Spain, 48, 4 Donle} Stelger, Swltzertand, 51, 


7, Francois Lemarchand, Fronce, 58, 1 


11. Fabrice Philiect, France, 12, Franco 
Chiveclel, italy, oll at 59. 


Mariners dezs’s sacrifice fly scored Grnber 
and Glenallen Hill followed with a 


i 
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MONDAY SPORTS 
Mariners Outlast the Indians, 3-7 


fect innings and doubled in a run to 
help Montreal end a four-game los- 


ing streak. 


Gross retired the first 18 batters 
lect game 
when he walked Brett Butler at the 
start of the seventh inning. One out 
later, Willi Clark broke up the no- 


he faced, but lost his 


hitter with ἃ single. 


Reds 4, Cardinals 0: Rolando 
Roomes hit a three-run homer in 
the fifth in Cincinnati, and Jack 

pitched a four-hitter to 


win his seventh this season. 


Roomes’s homer came off John 
Tudor after Joe Oliver reached on 
an error by Ozzie Smith and Paul 


O'Neill si 


any player this 
tional League, and drove in 
runs in Houston to pace the 

Mets 6, Padres 4: 
ἃ three-run homer in the 
Howard Johnson added 
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Angels 11, 


banded the Blue Jays a fifth 
eld’s solo 
home run in the ninth was his first 


straight defeat. Wi 


“I knew once I started pla- 
tooning him, it would be a situa- 
tion where he wouldn't like it,” 
he said of Winfield. “He 
wouldn't have accepted it We 


Overot Stendings 
1. Glanni Burgno, Italy, 13 hours 48 minutes 


59 seconds, 2. Eduarde Chozes, Spain, at 43° 


sec, 3. Daniel Steiger, Switzerland, 57, 4, 
Lourent Fignon, Fronce, 1:08, 5, Joachim 
Halupezok, Poland, 1:07, 6. Marino Leiar- 
rete. Spain, 1:10, 7. Angela Lecchi, italy, 
1:12 8, Cloudia Chianpucel italy, 1:15, % 
Zenon Jaskvio . Poland, 1:17, 10. Federico 
Echove, Spain, 1:18 


WEST GERMAN CUP FINAL 
i Kelserloutern 2, Werder Bremen 2 

FRENCH FIRST DIVISION 
‘St Etienne 1, Towon 2 


Fino! Standings 
Marseille 3; Bordeaux 51; Monaco 46; So- 
choux 43; Ports 5G 42; Auserre 41; Nontes 40; 
Lyon 39; Toulouse, Brest 38; Carnes 36: Του: 
Καὶ 35; Montpeliier, Metz, 5) Ettenne, Coen 34: 
Lille 33; Nice 31; Racing 30; Mulhouse 28. 


Results Senday from fhe Wallan Ores 
Blcved ef Monza: 


Richord Boxhall, Englond 65-4-70-68—267- 


Jose Marte Clozabal, Spain. 67-69-68-68—272 


MINNESOTA—Pul Ronty Bush. outfletder: 
on the 5-day discbled list. Recalled Mark 
Guthele,plicher, from Portland, Pacific Const 
Leogue 


SEATTLE—Activeted Scvit Bonkhend, 
biicher, trom the 1-doy disabled Ist, Op- 


season in the Na- 
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Blue Jays 9: In To- 
ronto, Dave Winfield, Devon 
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since being waded by the New 
York Yankees. 

Yankees 5, Royals 4: In New 
York, Steve Sax scored on Dan 
Mattngly’s double in the 11th, 


Rangers 5, Orioles 3: Texas 
mapped a fre losing streak 
as He held Balumore to 


four hits in eight innings. 
6, White Sox 4: Gary 


i Ward drove in three runs in Chics- 


including a two-run tie-break- 
Eig single in the sixth, to help De- 

trom to its fifth straight victory. 
Athletics 9, Brewers 1: In Mil- 
waukee, Dave Stewart became the 
first seven-game winnes this season 
in the American League, giving up 
four hits in six shutout innings. 
‘With two out, Oakdand scored sev- 

en runs in the fourth. 

(AP, UPI} 


American Breaks 
Shot-Put Record 


The Associated Press 
LOS ANGELES — Randy 
Bames unleashed the shot 


In The Box Invitational at UCLA's 
Drake Field. Barnes, the 1988 
Olympic silver medalist behind 
Timmerman, said he had been 

ing in practice well 
the East German's record, includ- 
ing a toss of 77 feet. 


also had talked about the furure. 
He's in the last year of his con- 
tract, and the question was were 
we going to sign him. If he isn’t 
going to accept it and we're not 
cae cea Ta 

jue for 
him 


But what does the experience 
say about Dent’s judgment? 


infield such litte tne tp ee 
establish himself after missing a 
year because of surgery. 

Dent made the hasty j it 
because the Yankees a og 
scoring and Winfield was mired 


in a long hitless streak. It was a 


move that reeked of panic. 
“We were ing; Dave 

was ing,” 1 said. “I 

couldn't afford to let the club 


suffer. How much time are you 
supposed to give him?” 


Winfield, who wanted to sta 
in New York and re-establi 
himself as a tive everyday 
player, finally realized that 
would not be possible. 

That moment came last Tues- 
day, when he was in the Yankees?’ 
clubhouse at Yankee Stadium. 


Honed Gary Enve. plichor, to Calgory, Pacific 
Coast League. Assigned Joy Buhner, outfieid- 
er, bo © Z-dey rehabilitation assignment ct 
Colpory. 


CINCINNATI—Activated Eric Davis, out 
Alelder, trom the 21-day disabled list, Optioned 
Poul Noce, Infletder, to Moshvilie, American 
Association. 


NEW YORK—Put Barry Lyons, catcher,on 
the 15-dor disabled list, retroactive lo May 16. 
Recalled Todd Hundiey, cotcher, from Jack- 
‘son, Texos Lengua. 

PITTSBURGH—Put John Smiley, pitcher, 
on the 21-day disabled fist. Recalled Stan Be- 
linda, pitcher, from Buttale, American Asao- 
cotion. 


League 
NEW ENGLAND—Relecsed Stoney Mor- 
gan, wide receiver. 
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more days tothe Open 


Billy Joel, Passing 40 ᾿ Bogie 


And Hitting .400 Again 


Mike Zwerin what you get. He's a good act to with them. They're always lying 


cut these absurd scenarios, it's ἃ fer, as well as the more informal Scratch, Ok Nickand 7 cies “a, πγσισαῖ": 
International Herald Triune ata are Having just paseo constant source of silliness. So I Old Bogey. | ἱ 5 I er ᾿ Ξ ὦ i 
ARIS — Cocky, streetwise. io orory time. So he wrote “We was saying, “This is what you've ἴμ that last incarnation, the bogie —-1 prefer that closer s E : 
Smart-on-the-edge-of-smart 4.0 start the Fire," ademi-rap heard, now here's the low- i ig dance, “a stick briefing, 


- be related to , “al imaginary ing, ustall 
gin an gmt fie” yt fi δῶ 
Ἴ ae a a Cee Fool ar! Kiel, the ES ar diligence and loyalty”. 

of Defense is what concems linguistic “ 


che abi ba toa ai of a list of names and events that down.’ I think some of those peo- 
Fily een ἔβεροη you formed his generation: ple resent te fact that we havea 
might be talking to Al Pacino... Harry Truman, Doris Day, save iret : tage 
playing Billy JoeL Or a waiter Red China, Johnnie Ray ae ond ibe n Beauty 
playing Al Pacino. Or Billy Joel “Critics complained tha ss Adoub med is on its way. His 
Playing a suy you once satnestio S008 he said with a cadence be 0086 was broken whea be was ἃ 
He's proud to announce thaton was . 


Susan F. Rasky of The New York ‘Times has alested 
ne to the sudden emergence of 8 hot word in Washing- 
rig favorite of vy “Certainly we did. κα 


i reconsider — ‘raced through the’ added, “After 
Steech οἱ defenseniks has an unfamiliar noun $0 fom ae of then.” . 
Teeriehty posvesed a SecDet. Tens of milions of α Mand Old Nick, the ancient 


listening lice of the Pen wonder ἡ and 
golfers, to the voice aah being golfer, takes ont his wallet ant 


ears jetters from students who say it teacher him off the stage. a value, 
Lod i τ “8 faced a phantom golfer 
4 ‘a, makes history class fon. It's 8 The kids cheered. It sure beat the course, 85 Η 
back hitting 400 now, betting pretty diet Bat youcan't win Glassieal piano, Ὁ AD, 2006 βοπο ee ae suest ix | Against whom the real player competes; this Bogen 
eam eve Ha riley wih so T've backed Ἠς was a short-order cook, an otbin't Like I'm in Brooklyn. T can't do that because | with the unt ‘Scare tbe same 
You Are’ to Jacksonvillefor Gown If 3. what you think, oysterman in Oyster Bay, he “Why did you take so long to Tm too well known. So I can go to geatleman of the Ὁ Bogey Mare Ὁ Gam 
a while, he was in ἃ slump. fine. Say what you want. Truce. gas. He says the ask for an audit?” try 10 ignore the made familiar to Amexicans in'the 997 movie 
Although he's won enobgh pen; The war's over, ies and platinum records “I putit off, You know that jazz greed —| can't do that any more, I on the River Kwai.” canes 
nants not to worry about it, Joel "Since his marriage το the fash- never compared with the feeing- mentality, I dot want to know 23 τα, New York to of sir controllers are confused, toot 
has over the years been hit pretty ion model Christie Brinkley, it's he had when he first realized — about all that suff, It kill the τις can go to them, a bogie is “an unidentified sircraft; a suspicions 
hard by the rock press. He NOME ‘heen the tabloids’ tum for big “Hey! I'm a musician!” He nmsic — units, Song foe lon pro oe blip on, a radar acreen, possibly. bandit"; 
about it anyway. He was accu innings. The war may beover but, piayed with Hicksville bands demographics, It’s a drag. I just country, So I live in the country axmored ranks of the armed services, the tenn, mcens 
of zach, ἃ sellout, ἃ γὰρ is in from py itty called The Hass and The Et Want to play the piano. But if you out od Long Island, near Mon wa mapperting roller on the envio el 
Red ears thin, wears Not Her le” on became a jor-7the you make, mniveling children 
by roe ai ee itseems be he’s only τ κατ ρα ; "ug- there's plenty of sharks out there ‘ai then I need a lot of land boogie to refer τὸ α Inmp ome ἰα ἴιο 
foo BAY a te trying to choose his owa field of ing the hit-and-run alias Bi pesteniy ἰ to take it away: around so the neighbors won't be offspring too wal to pick their noses. 
many things —~ Perform- battle, It amounts to another list, in, Several years later, you, Ljust fumed around and fussing me, have to spend all this also 
aimee Hew bees Encwn so ἰδὲ one of gossip and calumny: to Joel, he “Piano Man,” it's gone. How's that possible? hig money 'mmaking tobuy back | 2 oe wo 
trash Flare onstage, toread neg- She wines and dines with Argen- “The S 4.” “Only the Good “1: working. This is δ my privacy, to live like a normal | Slip as a a eel ψαγε soe a 
tive jews to packed sadiuits. tines and Kuwaitis. . . « Die ¥ and life appeared to one-and-a-half-year tour, and to Joe, Wei man, And 10 pay the cont epee γι δίς ἔοι νον a Ν {See 
iis songs range from anodyne ve Tead where it's said that she be an World Series. tell the truth, part of the reason lawyers tal equals more same οἵ insist has roots ment 
to a hammer on the head and sleeps in a bed made of sat- But now, dar reader, this hap for itis based on finances. | bate ‘you do the more famous 


eae ae aes ϑικει τσ: δας. : up δὰ ee 


ἐπ... 
other, but his secret lies in an She's had her face done in every -hot turns into amo- I hate soap in plastic con- used to say I'm just gomg t0 Ἴσι- 
sbi to sass tye steal = Ba that and 
mentali It’s defensive, even parancid, course, the case is still pending - ᾿ ‘ self 
Ἐς Aleroan) and anyway wiig realy cares? 10 and this is only his side af it, but fot don't live Hike ang ve fare to fo the outfield before 
without treating music as a prod- salva specs ᾿ i 4, 


bounces around the stage * m He to the there's a contract out on his life. t to dwell on it, be- ᾿ Billy Joel: London (Wembl 
znd over the Reyboard lav οἱ edge of his chair. Ἵ meant it in Piano Man is suing his former poo oe a May 21-30; Dublin, June 2; New 
vious fon and begging youtohave jest. The tabloids have fun with management y for married to Christie Brinkley, he 


$90 
fun too. What you see and hear is ‘us; I thought, let’s have some fun million: “After years with doesn’t have any real troubles.’ 


Ah oe be sa Eriens See 
ποτα fo RY τς αττον στ τ 
f oases a hry 0014-881-011 : : 
ΠΝ ee. a ΠΡ ae = mal Ἐ-Ὁ me) 
ng the CJ Soe 2 we ἢ ἡ 
; ra 
eran ere ae S| 


RESERVATION: 


Ted (1) 4070.05.05. Fox Π) 47.23.30.90 tee ram Box | 


MOVING 


ie ΤΣ i : Toh (33) Ἀπάμεια fae 4 id 

ΩΦ interdean. Ay 

"“prenanona moves ἢ ΕΝ 
FOR A FREE ESTIMATE CALL io 
δος ΤΠ oe flan ἢ 


on own 
immediately. - 
| τὸ Please write to the 1.88.1. 0. 
P.O. Box 495, 1009 Pully, Switzerland. 


| The applicant has to be able to run an indepe 


850 Third 
New York, N.Y, 10022. 
Telex: 427 175 
Fax: (21) 


Secrétaire Hotesse 
Bilingue Anglais 


La Direction des Ressources Humaines 
équipe et recherche une Secrétaire Hotessa 
kdéaiement de langue matemelie anglaise, vous prendrez’ en 
une double mission τ vous assurerez ἃ mi-temps un secréteria® 
classique (traitement de texte, agenda) ; par allieurs, vous serez 
GROUPE rasponsable de l'accusil de.visiteurs de marque. Dans te. cadre 0a - 
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1c pose bast PARIS décemite une parfaite maftrise a feencals cx dct 
Mexcl disdreaser ou focer (47 04 95 38) dossier de ct de ἔπηρβαίε, 


παν Με v0 PAESTELDI eh 
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